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Rick E. Lovekamp
Manager - Regulatory Affairs

October 26, 2007 T 502-627-3780
F 502-627-3213

rick.lovekamp@eon-us.com

RE: MARK THURSTON COMPLAINANT V. LOUISVILLE GAS
AND ELECTRIC COMPANY DEFENDANT
CASE NO. 2007-00384

Dear Ms. O’Donnell:

Louisville Gas and Electric Company files herewith the original and seven (7)
copies of its Response to the First Data Request of Commission Staff dated
October 10, 2007 in the above-cited case.

A copy is being mailed to the Complainant.

Please contact me if you have any questions concerning this filing.

Sincerely,

=2

Rick Lovekamp

1)1
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COMMONWEALTH OF KENTUCKY

BEFORE THE PUBLIC SERVICE commission ~ REGEIVED

0CT 2 6 2007
PUBLIC SERVICE
COMMISSION
In the Matter of:
MARK THURSTON )
COMPLAINANT ) CASE NO.
) 2007-00384
V. )
LOUISVILLE GAS AND ELECTRIC COMPANY )
DEFENDANT
RESPONSE OF
LOUISVILLE GAS AND ELECTRIC COMPANY
TO

COMMISSION STAFF’S FIRST DATA REQUEST
DATED OCTOBER 10, 2007

FILED: OCTOBER 26, 2007



VERIFICATION

COMMONWEALTH OF KENTUCKY )
)} SS:
COUNTY OF JEFFERSON )

The undersigned, Sidney L. “Butch” Cockerill, being duly sworn, deposes and
says that he is Director of Revenue Collections for E.ON U.S. Services, Inc., that he
has personal knowledge of the matters set forth in the responses, and the answers
contained therein are true and correct to the best of his information, knowledge and

belief.

MW

SIDNEY I./‘BUTCH” COCKERILL

Subscribed and sworn to before me, a Notary Public in and before said County

and State, this O?(ﬁ%h day of 0@:;%;/9@* , 2007.

\/@chu A zl/cm@u, (SEAL)
Notary Public

My Commission Expires:

Av‘m“ Jo 8010







LOUISVILLE GAS AND ELECTRIC COMPANY

Response to Commission Staff’s First Data Request
Dated October 10, 2007

Case No. 2007-00384
Question No. 1
Witness: Butch Cockerill
Q-1. Provide copies of any and all correspondence between Mark Thurston and LG&E
relating to the billing issues at 8919 Reinhart Way (“Reinhart Way”) and 2804

Hikes Lane (“Hikes Lane”), Louisville, Kentucky.

A-1. Please see the attached letter regarding the Hikes Lane address.



Attachment to Question No. 1
Page 1 of 1
CockerillAccount Number: 7000-8649-4000-3 1 Page 5

Dear MARK A THURSTON,

We recently discovered a problem with your electric and/or gas meter. In
accordance with the Public Service Commission statutes, we are required to
correct the billing on your account.

Since LG&E greatly values you as a customer, we will work with you to make
arrangements to pay this bill in a timely and reasonable manner. In compliance
with 807 KAR 5:006, Section 10(2), you have the right to elect to make payment
arrangements for thig bill for a time period no less than the number of months
that it took to incur the charges. This arrangement will be due in addition to
your new monthly billing. If you choose to make payment arrangements, please
contact us at the number shown on your bill.

The following information explains the reason your account was corrected and the
time period covered.

A portion of the bill was estimated due to a stopped meter.

Our test of the electric meter proved that it was not registering
usage properly. The period of estimation was from October 5, 2006
to January 29, 2007 and based on actual use of the new meter,
previous usage history, or geographical location.

If you have any questions concerning this bill, please call 627-2320.






LOUISVILLE GAS AND ELECTRIC COMPANY

Response to Commission Staff’s First Data Request
Dated October 10, 2007

Case No. 2007-00384
Question No. 2
Witness: Butch Cockerill
Q-2. Provide copies of any and all audio recordings of telephone conversations
between Mr. Thurston and representatives of LG&E’s Customer Commitment
Department relating to the billing issues at Reinhart Way and Hikes Lane,

Louisville, Kentucky.

A-2. Audio recordings are not made of conversations between the Customer
Commitment Department and the customer.

The Customer Accounting Department spoke to Mr. Thurston on four separate
occasions. The recordings are attached.






LOUISVILLE GAS AND ELECTRIC COMPANY

Response to Commission Staff’s First Data Request
Dated October 10, 2007

Case No. 2007-00384
Question No. 3
Witness: Butch Cockerill

Q-3. Provide all actual readings of Mr. Thurston’s gas and electric meters at his
Reinhart Way residence from July 1, 2005 to March 19, 2007.

A-3. The actual electric and gas meter readings are listed on the bills for the period
February 2006 to March 2007. These bills are attached. The actual meter reading
for the period from July 2005 to January 2006 are displayed below:

Mark A Thurston
8919 Reinhart Way
Account: 7000864940002
Meter Readings from July 1, 2005 to January 23, 2007

Electric # 431640 Gas # 338100
Date Read Reading Date Read Reading
07/01/05 96818 07/01/05 7773
07/21/05 98046 07/21/05 7778
08/19/05 00613 08/19/05 7785
09/20/05 02051 09/20/05 7793
10/19/05 02793 10/19/05 7807
11/17/05 03171 11/17/05 7866
12/20/05 03655 12/20/05 8059
01/23/06 04496 01/23/06 8205




Attachment to Question No. 3
33 Pages
Cockerill

MARK A THURSTON
8919 REINHART WAY

BILLS FOR SERVICE FROM
7/1/05 —3/19/07

PROPERTY WAS SOLD ON 3/19/07



View Bill Page 1 of 1
Last printed on 8/22/2005 3:47:25 AM by ORIGINAL
MAILING INFORMATION

Mailing Address: MARK A THURSTON/
8919 REINHART WAY
LOUISVILLE, KY 40220 2928

Date Due: 10/10/2005

ACCOUNT INFORMATION

Account Number: 7000864940002
-Account Name: MARK A THURSTON
Service Address: 891 9 Reinhart Wy

BILLING SUMMARY

Previous Balance: $178.54
- Payments Received: ($178.54)
Balance: $0.00
* Electric Charges: $95.61

Gas Charges: $17.25

Utility Charges: $112.86

Total Amount Due: $112.86
- Total Amount Due After Due Date: $118.50

http://appsint.eon-us.com/billview/billimagedisplay.asp?sid={SEAFD0F2-812D-440E-B297-2FB... 9/11/2007



View Bill Page 1 of 1
Last printed on 10/21/2005 4:03:12 AM by ORIGINAL
' MAILING INFORMATION

Mailing Address: MARK A THURSTON
8919 REINHART WAY
LOUISVILLE, KY 40220 2928

Date Due: 11/8/2005

ACCOUNT INFORMATION

Account Number: 7000864940002
- Account Name: MARK A THURSTON
Service Address: 8919 Reinhart Wy

BILLING SUMMARY

- Previous Balance: $112.86
Payments Received: $112.86)
Balance: $0.00
Electric Charges: $50.94
Gas Charges: $23.77
Utility Charges: $74.71
Total Amount Due: $74.71
Total Amount Due After Due Date: $78.45

http://appsint.eon-us.com/billview/billimagedisplay.asp?sid={ SEAFDOF2-812D-440E-B297-2FB... 9/11/2007



View Bill
Last printed on 11/22/2005 3:37:57 AM by ORIGINAL

MAILING INFORMATION

Mailing Address: MARK A THURSTON
8919 REINHART WAY
LOUISVILLE, KY 40220 2928

Date Due: 12/8/2005
ACCOUNT INFORMATION
Account Number: 7000864940002

Account Name: MARK A THURSTON
Service Address: 8919 Reinhart Wy

BILLING SUMMARY
Previous Balance:
Payments Recelved:
Balance:
Electric Charges: $27.35
Gas Charges: $94.83

- Utility Charges:
- Total Amount Due:
Total Amount Due After Due Date:

http://appsint.eon-us.comy/billview/billimagedisplay.asp?sid={5EAFDO0F2-812D-440E-B297-2FB...

$74.71
($75.00)
($0.29)

$122.18
$121.89

$1 28.00

Page 1 of 1

9/11/2007



View Bill Page 1 of 1
Last printed on 12/22/2005 12:54:00 AN by ORIGINAL
MAILING INFORMATION

Mailing Address: MARK A THURSTON
8919 REINHART WAY
LOUISVILLE, KY 40220 2928

Date Due: 1/11/2006

ACCOUNT INFORMATION

Account Number: 7000864940002
Account Name: MARK A THURSTON
Service Address: 8919 Reinhart Wy

BILLING SUMMARY

Previous Balance: $121.89

Payments Received: ($121.89)

Balance: $0.00
. Electric Charges: $34.50

Gas Charges: $303.95

Utility Charges: $338.45
“Total Amount Due: $338.45
- Total Amount Due After Due Date: $355.38

http://appsint.eon-us.com/billview/billimagedisplay.asp?sid={ SEAFD0F2-812D-440E-B297-2FB... 9/11/2007


http://appsint.eon-us.com/billview/billimagedisplay.asp?sid

View Bill Page 1 of 1
Last printed on 1/25/2006 12:34:35 AR by ORIGINAL
MAILING INFORMATION
Mailing Address: MARK A THURSTON

8919 REINHART WAY
LOUISVILLE, KY 40220 2928

Date Due: 2/9/2006

ACCOUNT INFORMATION

Account Number: 7000864940002
Account Name: MARK A THURSTON
Service Address: 8919 Reinhart Wy ’

BILLING SUMMARY

Previous Balance: $338.45
Payments Received: ($338.45)

Balance: $0.00
 Electric Charges: $54.59

Gas Charges: $232.71

Utility Charges: $287.30
- Total Amount Due: $287.30
Total Amount Due After Due Date: $301.67

http://appsint.eon-us.com/billview/billimagedisplay.asp?sid={ SEAFDOF2-812D-440E-B297-2FB... 9/11/2007



www.eon-Lus.com

an E-mrq company

Visit our safe and secure website at www.eon—us.com. You
can view and pay vour bill, sign up for e-bill or ABC and
view your previous usage.

Averages for This Last
Billing Period Year Year
Average Temperature 38° 39°
Number of Days Billed 29 31
Electric/kwh per Day 26.3 0.0
Gas/ccf per Day 4.5 0.0

Customer Service: (502) 589-1444 Mon-Fri 7TAM-7PM
Walk~In Center Hours: Mon-Fri 8BAM=-5PM

DATE DUE AMOUNT DUE
03/10/06 $245.97
INFORWATION
Account Number:  7000-8649-4000-2 2
Account Name: MARK A THURSTON
Service Address: 8919 Reinhart Wy
Next Read Date: 03/22/06

Previous Balance 287.30
Payments as of 02/22 (290.00)
Balance as of 02/22 (2.70)
Electric Charges 48.63

Gas Charges 200.04

Utility Charges as of 02/22 248.67
Total Amount Due 245,97

Rate Type: ELECTRIC RESIDENTIAL

Customer Charge 5.00 Meter Reading Information
Energy Charge 4544 Meter # 431640
Other Charges For Above Rates Actual Reading on 02/21 05259
Electric Fuel Adjustment ($.00102 CR x 763 kwh) -0.78 Previous Reading on 01/23 04496
Electric Residential DSM ($.00077 x 763 kwh) 0.59 e
Environmental Surcharge (0.420% x $50.25) 0.21 Current kwh Usage 763
Merger Surcredit (2.936% CR x §50.46) ~1.48 Meter Multiplier 1
Value Delivery Surcredit {0.920% CRx $48.98) -0.45 v
Home Energy Assistance Fund Charge 0.10 Metered kwh Usage 763
Total Electric Charges $48.63
Please see reverse side for additional charges. Please bring entire bill when paying in person,
Customer Service (502) 589~1444 PLEASE RETURN THIS PORTION WITH YOUR PAYMENT
Payment Amount Due Amount Due Winter Help Amount
Account Number Due Date By Due Date After Due Date Donation Enclosed
7000-8649-4000-2 2 03/10/06 $245.97 $258.40 $ $

Home Phone # (502) 938-5023

OFFICE USE ONLY: 00
C15, R0078, G999999

P287.30

5

8

g

3

g PO BOX 35580

3 LOUISVILLE, KY 40232-5590
o

g

g

Service Address: 8919 Reinhart Wy

D Check here if plan(s) requested on back of stub.

#BWNGGLS
#7000864840002 0 3#

MARK A THURSTON

8918 REINHART WAY
LOUISVILLE, KY 40220-2928

01700086494000220000000258400000002459700000000000013


http://www.eon-us.com
http://www.eon-us.com

Account Number: 7000~8649-4000~2 2 Page 2

Rate Type: GAS RESIDENTIAL

Customer Charge 8.50 Meter Reading informati

Gas Distribution Charge 2197 Meter# 338100 2 ormanen

Gas Supply Component ($1.31984 x 36 ccf) Prev Rate 8 days 47.51 "

Gas Supply Component (§1.27454 x 95 ccf) New Rate 21 days 121.08 Actual Reading on 02/21 8336

Other Charges For Above Rates Previous Reading on 01/23 8205

Gas Residentlal DSM ($.00519 x 131 ccf) 0.68 Current ccf Usage 131

Value Delivery Surcredit (0.100% x $199.74) 0.20 Meter Multiplier 1

Home Energy Assistance Fund Charge 0.10 Metered ccf Usage T
Total Gas Charges $200.04

Late Charge o be Assessed After Due Date $12.43

Environmental Surcharge: A monthly charge or credit passed on to customers to pay for the cost of pollution—-control
equipment needed to meet government-mandated air emission reduction requirements.

To request a copy of your rate schedule, please call (502) 589-1444,

The fastest, most convenient way to report a power outage is through our Automated Outage Reporting System.
Simply call us and key in your telephone number when prompted.

We'll match the number in our system to your address,

notify work crews and restore your service as safely and quickly as possible.

(It's important to notify us whenever you change your telephone number so we can update our records.)

New enrollment only ~ Please check box(es) below and on front of stub.

[ Budget Plan
[0 Automatic Bank Club (voided check must be provided)

Please deduct my Automatic Bank Club payment from my
Checking Account.

| hereby authorize LG&E to debit my bank account for payment of my
monthly energy bill. This authorization will remain in effect until revoked
by me or LG&E.

Signature
Date




an @& .gir cmpany

Visit our safe and secure website at www.eon—us.com. You

Customer Service: (502) 589-1444 Mon~Fri 7TAM-7PM
Walk=In Center Hours: Mon~Fri BAM-5PM
www.eon-us.com

DATE DUE
04/10/06

MATIO!

AMOUNT DUE
$181.33

can view and pay your bill, sign up for e~bill or ABC and

view your previous usage.

Account Number:
Account Name:
Service Address:
Next Read Date:

7000-8649-4000~2 2

MARK A THURSTON

8918 Reinhart Wy
04/21/06

Previous Balance

Averages for This Last

Billing Period Year Year Payments as of 03/23

Average Temperature 46° 40° Eﬁ;ig}_‘f g:;;ogl 23 4831
- e :

Numb.er of Days Billed 23 29 Gas Charges 133.02

Electric/kwh per Day 25. 0.0 Utility Charges as of 03/23

Gaslccf per Day 2.9 0.0 Total Amount Due

Rate Type: ELECTRIC RESIDENTIAL

(245.97)

181.33

245.97

0.00

181.33

Customer Charge 5.00 Meter Reading Information
Energy Charge 43.41 Meter# 431640
Other Charges For Above Rates Actual Reading on 03/22 05988
Electric Fuel Adjustment ($.00124 x 729 kwh) 0.90 Previous Reading on 02/21 05259
Electric Residential DSM (.00077 x 729 kwh) 0.56 —%5a
Environmental Surcharge (0.530% x $49.87) 0.26 Current kwh Usage 729
Merger Surcredit (2.936% CR x $50.13) -1.47 Meter Multiplier 1
Value Delivery Surcredit (0.920% CRx $48.68) ~0.45 T
Home Energy Assistance Fund Charge 0.10 Metered kwh Usage 729
Total Electric Charges $48.31
Please see reverse side for additional charges. Please bring entire bill when paying in person.
Customer Service {502) 589-1444 PLEASE RETURN THIS PORTION WITH YOUR PAYMENT
Account Number Payment Amount Due Amount Due Winter Help Amount
Due Date By Due Date After Due Date Donation Enclosed
7000-8649-4000-2 2 04/10/06 $181.33 $190.40 $ $

Home Phone # (502) 938-5023

OFFICE USE ONLY: 00
C15, R0078, G999999

D Check here if plan(s) requested on back of stub.

#BWNGGLS

pads.7 #7000864940002 0 34
« MARK A THURSTON
5 8919 REINHART WAY
& LOUISVILLE, KY 40220~2928
g

g PO BOX 35590

z LOUISVILLE, KY 402325590

o

g

g

Service Address: 8918 Reinhart Wy

01700086494000220000000180400000001813300000000000015


http://w.eon-us.com
http://www.eon-us.com

Account Number: 7000-8649-4000-2 2  Page 2

Rate Type: GAS RESIDENTIAL

Customer Charge 8.50
Gas Distribution Charge 14.23
Gas Supply Component ($1.27454 x 86 ccf) 109.61
Other Charges For Above Rates
Gas Residential DSM ($.00518 x 86 ccf) 0.45
Value Delivery Surcredit (0.100% x $132.79) 0.13
Home Energy Assistance Fund Charge 0.10
Total Gas Charges $133.02

Late Charge to be Assessed After Due Date $9.07

Electric DSM Cost Recovery: This charge represents costs of Demand-Side Management programs such as
energy—conservation initiatives, energy audits, and weatherization initiatives taken on behalf of customers.

Meter Reading Information
Meter# 338100

Actual Reading on 03/22 8422
Previous Reading on 02/21 83§§
Current ccf Usage 86
Meter Multiplier 1

Metered ccf Usage 86

To request a copy of your rate schedule, please call (502) 589~1444.
Simply call us and key in your telephone number when prompted.

We'll match the number in our system to your address,
notify work crews and restore your service as safely and quickly as possible.

The fastest, most convenient way to report a power outage is through our Automated Outage Reporting System.

(It's important to notify us whenever you change your telephone number so we can update our records.)

New enroliment only ~ Please check box(es) below and on front of stub.

O Budget Plan

[l Automatic Bank Club (voided check must be provided)
Please deduct my Automatic Bank Club payment from my

Checking Account.

| hereby authorize LG&E to debit my bank account for payment of my
monthly energy bill. This authorization will remain in effect until revoked

by me or LG&E.

Signature

Date



www.eon-us.com

an &gy company

Qur automated outage reporting system makes
reporting a power outage reliable, fast and easy. See

the Important Information section of your bill for details.

Averages for This Last
Billing Period Year Year
Average Temperature 59° 59°
Number of Days Billed 30 30
Electric/kwh per Day 20.1 0.0
Gas/cof per Day 1.2 0.0

Customer Service: (502) 589-1444 Mon~-Fri TAM-7PM
Walk-In Center Hours: Mon~Fri 8BAM=-5PM

DATE DUE AMOUNT DUE
05/10/06 $105.29
____ ACCOUNT INFORMATION
Account Number: 7000-8649-4000-2 2
Account Name: MARK A THURSTON
Service Address: 8919 Reinhart Wy
Next Read Date: 05/23/06

Previous Balance

181.33 |
Payments as of 04/24 (181.33)
Balance as of 04/24 0.00
Electric Charges 42.83
Gas Charges 62.46
Utility Charges as of 04/24 105.29
Total Amount Due 105.29

Rate Type: ELECTRIC RESIDENTIAL

Customer Charge 5.00 Mater Reading Information

Energy Charge 35.97 Meter# 431640

Other Charges For Above Rates Actual Reading on 04/21 06592

Electric Fuel Adjustment ($.00268 x 604 kwh) 1.62 Previous Reading on 03/22 05988

Electric Residential DSM ($.00072 x 604 kwh) 0.43 c ¢t kwh U ————

Environmental Surcharge (3.360% x $43.02) 1.45 urren sage 604

Merger Surcredit (2.936% CR x $44.47) -1.31 Meter Multiplier 1

Value Delivery Surcredit (1.000% CRx $43.18) -0.43 sy

Home Energy Assistance Fund Charge 0.10 Metered kwh Usage 604
Total Electrlc Charges $42.83

Please see reverse side for additional charges.

Customer Service (502) 589~1444

Account Number Payment Amount Due Amount Due
Due Date By Due Date After Due Date
7000-8649-4000-2 2 05/10/06 $105.29 $110.55

Home Phone # (502) 938-5023

OFFICE USE ONLY: 00
C15, R0078, G999999
P181.33

PO BOX 35590
LOUISVILLE, KY 40232~-5590

PRINTED ON RECYCLED PAPER

Service Address: 8918 Reinhart Wy

Please bring entire bill when paying in person.

PLEASE RETURN THIS PORTION WITH YOUR PAYMENT

Winter Help
Donation

$ $

Amount
Enclosed

D Check here if plan(s) requested on back of stub.

MARK A

#BWNGGLS
#7000864940002 0 3#
THURSTON

8919 REINHART WAY
LOUISVILLE, KY 40220-2928

01700086494000220000000110550000001052900000000000012



http://www.eon-us.com

Account Number: 7000-8649-4000~-2 2  Page 2

Rate Type: GAS RESIDENTIAL

Customer Charge 8.60 Meter Reading Information

Gas Distribution Charge 6.65 Meter # 338100

Gas Supply Component ($1.27454 x 37 ccf) 47.16 Actual Reading on 04/21 8459

Other Charges For Above Rates )

Gas Residential DSM ($.00863 x 37 cof) 032 Previous Reading on 03/22 8422
as Resldentia . X 37 cc . T

Value Delivery Surcredit (0.430% CRx $62.63) -0.27 Current ccf Usage 37

Home Energy Assistance Fund Charge 0.10 Meter Multiplier 1

Total Gas Charges $62.46 Metered ccf Usage 7

$5.26
Merger Surcredit: The surcredit represents the customer's share of merger-related savings associated with the merger
of LG&E and KU, .

Late Charge to be Assessed After Due Date

To request a copy of your rate schedule, please call (502) 586-1444.

Reporting a power outage is fast and easy with our automated outage reporting system. Simply call us at (502) 589~3500
(toll-free 800~331-7370) and key in the telephone number for the location of the outage. Our system will match the
phone number with the service address in our files. We'll provide the location to our crews to get your service restored as
quickly and safely as possible.

Because our system relies on an accurate telephone number to match 1o a service address, we do ask that you letus
know if your telephone number changes so we can update our records. You can find the telephone number we currently
have on record on the front of your bill stub in the upper left corner.

New enrollment only ~ Please check box(es) below and on front of stub.

O Budget Plan
D Automatic Bank Club  (voided check must be provided)

Please deduct my Automatic Bank Club payment from my
Checking Account.

| hereby authorize LG&E to debit my bank account for payment of my

monthly energy bill. This authorization will remain in effect until revoked
by me or LG&E.

Signature
Date



WWwW.eon-us.com

an G-yt company

Want to save time? Join the club! Sign up for our Automatic
Bank Club! Check the Imporiant information section of your
bill for more information.

Averages for This Last
Billing Period Year Year
Average Temperature 61° £9°
Number of Days Billed 32 28
Electric/kwh per Day 36.9 0.0

Rate Type: ELECTRIC RESIDENTIAL

Customer Service: (502) 589~1444 Mon~Fri 7AM-7PM
Walk-in Center Hours: Mon-Fri 8AM~5PM

DATE DUE
06/09/06

AMOUNT DUE
$74.65

. NT INFORMATION

Account Number:  7000-8649-4000~2 2

Account Name: MARK A THURSTON
Service Address: 8919 Reinhart Wy
Next Read Date: 06/22/06

Previous Balance 105.29"

Payments as of 05/24 (110.55)
Balance as of 05/24 (5.26)
Electric Charges 79.91

Utility Charges as of 05/24 79.91
Total Amount Due 74.65

Customer Charge 5.00 Meter Reading Information
Energy Charge 70.38 Meter# 431840
Other Charges For Above Rates Actual Reading on 05/23 07774
Electric Fuel Adjustment (%00354 x 1182 kwh) 4.18 Previous Reading on 04/21 06582
Electric Residential DSM ($.00072 x 1182 kwh) 0.85 e
Environmental Surcharge (3.280% x $80.42) 264 Current kwh Usage 1182
Merger Surcredit (2.936% CR x $83.06) -2.44 Meter Multiplier 1
Value Delivery Surcredit (1.000% CRx $80.62) -0.81 T
Home Energy Assistance Fund Charge 0.10 Metered kwh Usage 1182
Total Electric Charges $79.91
Please see reverse side for additional charges. Please bring entire bill when paying in person.
Customer Service (502) 589~1444 PLEASE RETURN THIS PORTION WITH YOUR PAYMENT
Payment Amount Due Amount Due Winter Help Amount
Account Number Due Date By Due Date After Due Date Donation Enclosed
7000-8649-4000-2 2 06/09/06 $74.65 $78.65 $ $

Home Phone # (502) 290-0091

OFFICE USE ONLY: 61, E 03
C15, R0078, G999999
P105.29

PQ BOX 35590
LOUISVILLE, KY 40232-5590

PRINTED ON RECYCLED PAPER

Service Address: 8919 Reinhart Wy

D Check here if plan(s) requested on back of stub.

#BWNGGLS
#7000864940002 0 3#

MARK A THURSTON

8919 REINHART WAY
LOUISVILLE, KY 40220~2928

01700086494000220000000078650000000746500000000000018



http://www.eon-us.com

Account Number: 7000-8649-4000-2 2 Page 2

Rate Type: GAS RESIDENTIAL

Other Charges For Above Rates Meter Reading Information
Meter# 338100
Total Gas Charges 0.00 Actual Reading on 05/23
Previous Reading on 03/22 L 0
Current ccf Usage 0
Meter Multiplier 1

Metered cef Usage 0

Late Charge to be Assessed After Due Date $4.00

ATTENTION: Your Electric or Gas meter did not register usage for the month. If you were not using this service, please
disregard this message unless you wish fo discontinue this service. However, if you are using service at this location, there
may be a meter malfunction. Please contact our customer service department at (502) 589-1444. A Company
Representative will then come by to test the meter’s accuracy and condition. By finding these problems early, you can
minimize your future liability for any unbilled service.

Environmental Surcharge: A monthly charge or credit passed on to customers to pay for the cost of pollution—control
equipment needed to meet government-mandated air emission reduction requiremants.

To request a copy of your rate schedule, please call (502) 589-1444,

If you're looking for a way fo save time, join the club — the Automatic Bank Club (ABC)! With ABC, you can sign up fo have
your payment automatically deducted from your bank account on your payment due date.

You will still receive a monthly statement so you can review the amount of energy you used and know, in advance, the
amount that will be withdrawn from your bank account.

Sign up today by checking the box on the back of your bill stub; enclose a voided check with your bill payment. (Please
continue to make regular payments until you receive a bill indicating the amount due wili be deducted from your bank
account.)

New enroliment only ~ Please check box(es) below and on front of stub.

O Budget Plan
O Automatic Bank Club (voided check must be provided)

Please deduct my Automatic Bank Club payment from my
Checking Account.

! hereby authorize LG&E to debit my bank account for payment of my
monthly energy bill. This authorization will remain in effect until revoked
by me or LG&E.

Signature
Date




an -t mpany

www.eon-us.com

Telephone Payments:

Get money for nothing! See the Important Information
section of your bill for details about our Demand

Customer Service: (502) 5689-1444 Mon-Fri 7AM-7PM
Walk-In Center Hours: Mon-Fri 8AM-5PM

(800) 780-9723

DATE DUE
07/12/06

AMOUNT DUE
$97.22

Account Number:

7000-8649-4000-2 2

g Account Name: MARK A THURSTON
Conservation program. Service Address: 8919 Reinhart Wy
Next Read Date: 07/24/06

Averages for This Last Previous Balance 74.65
Billing Period Year Year Payments as of 06/23 (74.65)
Average Temperature 74° 72° Balance as of 06/23 0.00

- Electric Charges 97.22
Number of Days Sifed 20 32 Utility Gharges as of 06/23 97.22
Electric/kwh per Day 49.6 0.0 Total Amount Due ~97.22

Rate Type: ELECTRIC RESIDENTIAL

Customer Charge 5.00 Meter Reading information
Energy Charge 88.67 Meter # 431640
Other Charges For Above Rates Estimated Reading on 06/22 09263
Electric Fuel Adjustment ($.00274 x 1489 kwh) 4.08 Previous Reading on 05/23 07774
Electric Residantial DSM ($.00072 x 1489 kwh) 1.07
Environmental Surcharge (2.280% x $98.82) 225 Current kwh Usage 1439
Merger Surcredit (2.936% CR x $101.07) ~2.97 Meter Multiplier 1
Value Delivery Surcredit (1.000% CRx $98.10) =098 e m—
Home Energy Assistance Fund Charge 0.10 Metered kwh Usage 1489
Total Electric Charges $97.22
Please see reverse side for additional charges. Please bring entire bill when paying In person.
Customer Service (502) 589~1444 PLEASE RETURN THIS PORTION WITH YOUR PAYMENT
Payment Amount Due Amount Due Winter Help Amount
Account Number Due Date By Due Date After Due Date Donation Enclosed
7000-8649-4000-2 2 07/12/06 $97.22 $102.08 $ $
Home Phone # (502) 280-0091 [ check here if plan(s) requested on back of stub.
OFFICE USE ONLY: 61,E 03
C15, R0O078, 5999999
P74.65 #BWNGGLS
#7000864940002 0 3#
4 MARK A THURSTON
g 8919 REINHART WAY
& LOUISVILLE, KY 40220~2928
:
g PO BOX 35590
3 LOUVISVILLE, KY 40232~5590
a
3
£

Service Address: 8919 Reinhart Wy

01700086494000220000000102080000000972200000000000015



http://www.eon-us.com

Account Number: 7000-8649-4000-2 2  Page 2

Rate Type: GAS RESIDENTIAL

Other Charges For Above Rates Meter Reading Information
Mater # 338100
Total Gas Charges 0.00 Actual Reading on 06/22
Previous Reading on 04/21 0
Current ccf Usage 0
Meter Multiptier 1
Metered ccf Usage 0

Late Charge to be Assessed After Due Date $4.86
ATTENTION: Your Electric or Gas meter did not register usage for the month. [f you were not using this service, please

disregard this message unless you wish to discontinue this service. However, if you are using service at this location, there
may be a meter malfunction. Please contact our customer service department at (502) 589~1444. A Company
Representative will then come by to test the meter's accuracy and condition. By finding these problems early, you can
minimize your future liability for any unbilled service.

Electric DSM Cost Recovery: This charge represents costs of Demand-Side Management programs such as
energy~conservation initiatives, energy audits, and weatherization initiatives taken on behalf of customers.

To request a copy of your rate schedule, please call (502) 589-1444.

Keep comfortable this summer and keep $5 in your pocket every month when you sign up for our easy Demand
Conservation program. It's so simple to use, you don't have to do a thing except tell us you want to take part. Call
1-866-857-2665 (ext.200) to join. We'll attach a free device to your central alr conditioner which allows it to cycle off for
short periods when necessary to conserve energy.

When demand is especially high, your air conditioner will cycle off for a few minutes each half hour on weekdays between
late afternoon and early evening. (This will happen no more than 20 days this summer during peak usage and NEVER ON
WEEKENDS OR HOLIDAYS.) Your air conditioner's blower fan will continue to keep your house cool, making these
savings you can be comfortable with.

We'll credit you $5 for each of the four summer months the program runs. Call today to sign up.

New enroliment only - Please check box(es) below and on front of stub.

O Budget Plan
[0 Automatic Bank Club (voided check must be provided)

Please deduct my Automatic Bank Club payment from my
Checking Account,

{ hereby authorize LG&E to debit my bank account for payment of my
monthly energy bill. This authorization will remain in effect until revoked
by me or LG&E.

Signature
Date




an @it company

www.eon—us.com

Telephone Payments: (800) 780-9723

Looking for a way to reduce the seasonal highs and lows
normally associated with utility bills? Sign up for our Budget

Payment Plan! See the Important Information section of your

bill for additional information.

Averages for This Last
Billing Period Year Year
Average Temperature 78°¢ 80°
Number of Days Billed 32 30
Electric/kwh per Day 23.1 40.9
Gas/ccef per Day 0.3 0.1

Rate Type: ELECTRIC RESIDENTIAL

Customer Charge
Energy Charge

Other Charges For Ahove Rates

Electric Fuel Adjustment ($.00219 x 741 kwh)
Electric Residential DSM ($.00072 x 741 kwh)
Environmental Surcharge (0.840% x $51.28)
Merger Surcredit (3.001% CR x $51.71)

Value Delivery Surcredit (1.000% CRx $50.16)
Home Energy Assistance Fund Charge

Total Electric Charges

Customer Service: (502) 589-1444 Mon~Fri 7TAM-7PM
Walk-In Center Hours: Mon-Fri 8BAM-5PM 08/10/06 $66.35

DATE DUE AMOUNT DUE

Account Number:  7000~8649-4000-2 2
Account Name:
Service Address: 8919 Reinhart Wy
Next Read Date: 08/22/06

MARK A THURSTON

Previous Balance

Payments as of 07/25 (97.22)
Balanceasofo7/i25 0.00
Electric Charges 49.76
Gas Charges 16.59
Utility Charges as of 07/25 66.35
Total Amount Due 66.35

5.00 Meter Reading Information

44.13 Meter# 431640
Actual Reading on 07/24 10004

1.62 Previous Reading on 06/22 09263

8-23 Current kwh Usage 73]
~-1.85 Meter Muitiplier 1
8?8 Metered kwh Usage 741

$49.76

Please see reverse side for additional charges.

Customer Service (502) 589-1444

Payment Amount Due
Account Number Due Date By Due Date
7000-8649~-4000-2 2 08/10/06 $66.35

Home Phone # (502) 290~0091

OFFICE USE ONLY: 01
C15, RO078, G999999

P97.22

5

g

8

g

g PO BOX 35590

z LOUISVILLE, KY 40232-5590
g

£

g

Service Address: 8919 Reinhart Wy

Piease bring entire blll when paying in person.

PLEASE RETURN THIS PORTION WITH YOUR PAYMENT

Amount Due Winter Help Amount
After Due Date Donation Enclosed
$69.67 $ $

D Check here if plan(s) requested on back of stub.

H#BWNGGLS
#7000864840002 0 3#

MARK A THURSTON

8919 REINHART WAY
LOUISVILLE, KY 40220~2928

01700086494000220000000069670000000663500000000000012



Account Number: 7000-8648-4000-2 2  Page 2

Rate Type: GAS RESIDENTIAL

Customer Charge 2.92 Meter Reading Information

Gas Distribution Charge 1.55 Meter # 338100

Gas Supply Component ($1.27454 x 8 ccf) Prev Rate 9 days 10.20 .

Gas Supply Component ($.90188 x 2 ccf) New Rate 2 days 1.80 Actual Reading on 05/02 8469

Other Charges For Above Rates Previous Reading on 03/22 8459

[

Gas Residential DSM (§.00863 x 10 cof) 0.09 urrent cef Usage 10

Value Delivery Surcredit (0.430% CRx $16.56) -0.07 Meter Multiplier 1

Home Energy Assistance Fund Charge 0.10 Metored ccf Usage BT
Total Gas Charges $16.59

Late Charge to be Assessed After Due Date $3.32

Merger Surcredit: The surcredit represents the customer's share of merger-related savings associated with the merger
of LG&E and KU.

To request a copy of your rate schedule, please call (502) 589~1444.

With our Budget Payment Plan, you can reduce the seasonal highs and lows of your monthly energy bills. We will review
your past energy usage and take into account expected costs for the coming months. We divide that amount by 12 to
determine your initial monthly payment amount.

Then we will review your account periodically and make any necessary adjustments to your payment amount.

Learn more about the plan or sign up online at www.eon—-us.com. Or you can simply check the box on the back of your bill
stub.

New enrollment only — Please check box(es) below and on front of stub.

O Budget Plan
[0 Automatic Bank Ciub (voided check must be provided)

Please deduct my Automatic Bank Club payment from my
Checking Account.

! hereby authorize LG&E to debit my bank account for payment of my
monthly energy bill. This authorization will remain in effect until revoked
by me or LG&E.

Signature
Date ...



http://www.eon-us.com

DATE DUE
09/11/06

AMOUNT DUE
$86.96

Customer Service: (502) 589-1444 Mon-Fri 7TAM-7PM
Walk-In Center Hours: Mon-Fri BAM-5PM
WWW.eon—us.com

Telephone Payments: (800) 780-9723

an -5y company

_ACCOUNT INFORMATION

Did you know we can send your utility bill by e-mail?

A e . Account Number:  7000-8649-4000-2 2

Swntc.hn?g to e-bill is easy when you visit our secure Account Name: MARK A THURSTON

website: www.eon-us.com. Service Address: 8919 Reinhart Wy
Next Read Date:  09/21/06

Averages for This Last

Billing Period Year Year Payments as of 08/23 (66.35)

Average Temperature 80¢° 82° Balance as of 08/23 0.00
- Electric Charges 86.96

Number of Days Billed 29 29 Utility Charges as of 08/23 86.96

Rate Type: ELECTRIC RESIDENTIAL

Previous Balance

Customer Charge 5.00 Meter Reading Information

Energy Charge 79.08 Meter# 431840

Other Charges For Above Rates Actual Reading on 08/22 11332
Electric Fuel Adjustment ($.00275 x 1328 kwh) Previous Reading on 07/24 10004
Electric Residential DSM ($.00072 x 1328 kwh) ————
Environmental Surcharge (1.100% x $88.69) Current kwh Usage 1528
Merger Surcredit (2.149% CR x $89.67) Meter Multiplier 1
Value Delivery Surcredit (1.000% CRx $87.74) —
Home Energy Assistance Fund Charge Meterad kwh Usage 1328

Total Electric Charges

Late Charge o be Assessed After Due Date

Environmental Surcharge: A monthly charge or credit passed on to cusiomers to pay for the cost of pollution-control
equipment needed to meet government-mandated air emission reduction requirements.

Please see reverse side for additional charges. Please bring entire bili when paying in person.

Customer Service (502) 589~1444 PLEASE RETURN THIS PORTION WITH YOUR PAYMENT

Payment Amount Due Amount Due Winter Help Amount
Account Number Due Date By Due Date After Due Date Donation Enclosed
7000-8649-4000-2 2 09/11/06 $86.96 $91.31 $ $

Home Phone # (502) 290-0091 D Check here if plan(s) requested on back of stub.

OFFICE USE ONLY: 00
C15, R0O078, G999999

P60 35 EBWNGGLS
£7000864940002 0 3
MARK A THURSTON

§ 8919 REINHART WAY

g LOUISVILLE, KY 40220~2928

W

3

8 PO BOX 35590

z LOUISVILLE, KY 40232-5590

:

g

Service Address: 8919 Reinhart Wy

0170008649400022000000008131000000086960000000000001 1


http://www.eon-us.com
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Account Number; 7000-8649-4000-2 2  Page 2

To request a copy of your rate schedule, please cail (502) 589-1444.

Visit our online Customer Self-Service site at www.eon—us.com, register your account and sign up for e~bill. With e~bill,
we'll send you an e—mail each month letting you know your bill is available for viewing.

You can view your current or previous bills and, if you choose, make your payment online. You can pay using electronic
checking, your debit or ATM card or Mastercard, Visa or Discover credit card. (Electronic check transactions made online
are free; online card payments are subject to transaction fees.)

New enroliment only - Please check box(es) below and on front of stub.

U Budget Plan

[J Automatic Bank Club  (voided check must be provided)
Please deduct my Automatic Bank Club payment from my
Checking Account.

1 hereby authorize LG&E to debit my bank account for payment of my
monthly energy bill. This authorization will remain in effect until revoked
by me or LG&E.

Signature
Date



http://www.eon-us.com

Customer Service: (502) 589-1444 Mon~Fri 7TAM-7PM DATE DUE AMOUNT DUE
Walk-in Center Hours: Mon~Fri 8AM~-5PM 10/10/06 $45.86

an &G7 company WwWw.eon—us.com

Telephone Payments: (800) 780-9723

Need to report a problem with a streetlight? You can do so ~ Y ' ~
online at www.eon—us.com or you can call us with the Account Numb'er. 7000-8646-4000-2 2

. . . Account Name: MARK A THURSTON
details. (Please note that streetlight outage repairs can take Service Address: 8919 Reinhart Wy
7-10 days to complete.) Next Read Date: 10/20/06
Averages for This Last Previous Balance 86.96 ’
Billing Period Year Year Payments as of 09/22 ~ (86.96)
Average Temperature 71° 76° Balance as of 09/22 0.00

: Electric Charges 45.86

ber of d 3 2 o
Num .er of Days Bille 0 3 Utility Charges as of 09/22 45.86
Electric/kwh per Day 22.2 44.9 Total Amount Due — 45.86

Rate Type: ELECTRIC RESIDENTIAL

Customer Charge 5.00 Meter Reading Information

Energy Charge 39.78 Meter # 431640

Other Charges For Above Rates Actual Reading on 09/21 12000

Electric Fuel Adjustment ($.00240 x 668 kwh) 1.60 Previous Reading on 08/22 11332

Electric Residential DSM ($.00072 x 668 kwh) 0.48 ——

Environmental Surcharge (0.780% x $46.86) 0.37 Current kwh Usage 668

Merger Surcredit (2.149% CR x $47.23) -1.01 Meter Multiplier 1

Value Delivery Surcredit (1.000% CRx $46.22) -0.46 e

Home Energy Assistance Fund Charge 0.10 Metored kwh Usage 668
Total Electric Charges $45.86

Late Charge to be Assessed After Due Date $2.29

Electric DSM Cost Recovery: This charge represents costs of Demand-Side Management programs such as
energy-conservation initiatives, energy audits, and weatherization initiatives taken on behalf of customers.

Please see reverse side for additional charges. Please bring entire bill when paying in person.
Customer Service (502) 589~1444 PLEASE RETURN THIS PORTION WITH YOUR PAYMENT
Payment Amount Due Amount Due Winter Help Amount
Account Number Due Date By Due Date After Due Date Donation Enclosed
7000-8649-4000~2 2 10/10/06 $45.86 $48.15 $ $

Home Phone # (502) 290-0091 Q Check here if plan(s) requested on back of stub.

OFFICE USE ONLY: 01
C15, R0078, G999999

P86.96 #BWNGGLS
#7000864940002 0 3#

& MARK A THURSTON
8919 REINHART WAY

LOUISVILLE, KY 40220~2928

PO BOX 35580
LOUISVILLE, KY 40232-5580

PRINTED ON RECYCLED PAPI

Service Address: 8919 Reinhart Wy

0170008648400022000000004 81500000004 58600000000000017


http://www.eon-us.com
http://www.eon-us.com

Account Number: 7000-8649-4000-2 2  Page 2

To request a copy of your rate schedule, please call (502) 589-1444.

A $15 home makeover can help you find ways to save energy and money. Sign up for an LG&E Energy Audit, and we'll
send one of our specialists to your home to help you find ways fo reduce the amount of energy you use.

You'll receive specific advice about your home, such as the location of cracks around windows and doors that may be
letting air escape. You will receive a report estimating the cost for the suggested changes and a projection of how much
energy you could save if you implement any of the changes.

Sign up online at www.eon—-us.com or by calling (800) 251-7808.

New enroliment only - Please check box(es) below and on front of stub.

O Budget Plan
[] Automatic Bank Club  (voided check must be provided)

Please deduct my Automatic Bank Club payment from my
Checking Account,

I hereby authorize LG&E to debit my bank account for payment of my
monthly energy bill. This authorization will remain in effect until revoked
by me or LG&E,

Signature
Date e



http://www.eon-us.com

Customer Service: (502) 589-1444 Mon-Fri 7AM-7PM DATE DUE AMOUNT DUE
Walk-In Center Hours: Mon~Fri BAM-5PM 11/08/06 $58.30

an @ company Wwww.eon—us.com

Telephone Payments: (800) 780-9723

Account Number:  7000-8649-4000~2 2
Account Name: MARK A THURSTON
Service Address: 8919 Reinhart Wy
Next Read Date: 11/20/06

Pay your bill easily, even automatically! Check the Important
Information section of your bill to find out how.

Averages for This Last B Prévlous B‘alyé‘nc‘e '

Billing Pericd Year Year Payments as of 10/23 (45.86)

Average Temperature 59° 68° Balance as of 10/23 0.00
Electric Charges 58.30

Number of Days Billed 29 29 Utiity Charges as of 10/23 58.30

Electric/kwh per Day 28.7 255 Total Amount Due —E8.30

Rate Type: ELECTRIC RESIDENTIAL

Customer Charge 5.00 Meter Reading Information

Energy Charge 49.66 Meter# 431640

Other Charges For Above Rates Actual Reading on 10/20 12834
Electric Fuel Adjustment ($.00520 x 834 kwh) 4.34 Previous Reading on 09/21 12000
Electric Residential DSM ($.00072 x 834 kwh) 0.60 —_— 3
Environmental Surcharge {0.810% x $59.60) 0.48 Current kwh Usage 834
Merger Surcredit (2.149% CR x $60.08) -1.29 Meter Multiplier 1
Value Delivery Surcredit (1.000% CRx $58.79) ~0.59 [
Home Energy Assistance Fund Charge 0.10 Metered kwh Usage 834

Total Electric Charges $58.30

Late Charge to be Assessed After Due Date $2.92

Merger Surcredit: The surcredit represents the customer's share of merger-related savings associated with the merger
of LG&E and KU.

Please see reverse side for additional charges, Please bring entire bill when paying in person.
Customer Service (502) 5891444 PLEASE RETURN THIS PORTION WITH YOUR PAYMENT
Payment Amount Due Amount Due Winter Help Amount
Account Number Due Date By Due Date After Due Date Donation Enclosed
7000-8649-4000-2 2 11/08/06 $58.30 $61.22 $ $

Home Phone # (502) 200-0091 D Check here if plan(s) requested on back of stub.

OFFICE USE ONLY: 00
C15, R0O078, G899999

P45.88 #BWNGGLS
#7000864940002 0 3%

= MARK A THURSTON

g 8919 REINHART WAY

& LOUISVILLE, KY 40220~2928

g

o PO BOX 35690

z LOUISVILLE, KY 40232-5590

B

z

&

Service Address: 8919 Reinhart Wy

01700086494000220000000061220000000583000000000000011



Account Number: 7000-8649-4000-2 2

Page 2

To request a copy of your rate schedule, please call (502) 589-1444.

Looking for an easier way to pay your bill? Register for our online Bill Pay - it's the convenient, safe and secure way to
pay your bill online at any time. No stamps are needed, and you'll never have to worry about your check being delayed in
the mail. It's the perfect counterpart to our e~Bill program, which sends a monthly e—mail message with your billing and
usage information instead of a traditional paper bill.

If you're not online, you can sigh up to have your energy payments automatically withdrawn from your bank account. Our
Automatic Bank Club (ABC) program is free and easy to use. You'll continue to receive a billing statement each month
before the withdrawal is made from your account, so you'll have time to review your statement and record the payment
amount in your checkbook register.

To sign up for these programs, visit our online Customer Self-Service Center at www.eon—us.com or call our Customer
Service department.

New enrollment only ~ Please check box(es) below and on front of stub.

O Budget Plan
(1 Automatic Bank Club {voided check must be provided)

Please deduct my Automatic Bank Club payment from my
Checking Account.

! hereby authorize LG&E to debit my bank account for payment of my
monthly energy bill. This authorization will remain in effect until revoked
by me or LG&E.

Signature
Date



http://www.eon-us.com

an &-prt ompany

WWW.eon—us.com

Telephone Payments: (800) 780-9723 V

See savings with our online Home Energy Calculator. Check
the Important Information section of your bill for additional
information.

Averages for This Last | 58 0

Billing Period Year Year Payments as of 11/21 (568.30)

Average Temperature 48° 520 Balance as of 11/21 0.00
- Electric Charges 159.88

Nurnber of Days Billed il 29 Utility Charges as of 11/21 159.88

Electric/kwh per Day 80.4 13.0 Total Amount Due {5988

Customer Service: (502) 589-1444 Mon-Fri 7AM-7PM
Walk—in Center Hours: Mon-Fri BAM-5PM

DATE DUE
12/11/06

AMOUNT DUE
$159.88

Account Name:
Service Address:
Next Read Date:

Account Number:

7000-8649-4000~2 2
MARK A THURSTON
8919 Reinhart Wy
12/20/06

Previous Balance

Rate Type: ELECTRIC RESIDENTIAL

Customer Charge
Energy Charge

Other Charges For Above Rates

Electric Fuel Adjustment ($.00307 x 2495 kwh)
Electric Residential DSM ($.00072 3 2495 kwh)
Environmental Surcharge (1.160% x $163.04)
Merger Surcredit (2.149% CR x $164.93)

Value Delivery Surcredit (1.000% CRx $161.39)
Home Energy Assistance Fund Charge

Total Electric Charges

Late Charge to be Assessed After Due Date

5.00
148.58

7.66
1.80
1.89
~3.54
-1.61
0.10

$159.88

Meter Reading Information
Meter # 431640

Actual Reading on 11/20 15329
Previous Reading on 10/20 e 12834
Current kwh Usage 2495
Meter Multiplier 1

Metered kwh Usage " 2498

$7.99

Environmental Surcharge: A monthly charge or credit passed on to customers to pay for the cost of pollution—control
equipment needed to meet government-mandated air emission reduction requirements.

Please see reverse side for additional charges.

Customer Service (502) 589~1444

Payment
Account Number Due Date
7000-8649-4000-2 2 12/11/06

Home Phone # (502) 290-0091

OFFICE USE ONLY: 00
C15, RO078, G899999
P58.30

PO BOX 35580
LOUISVILLE, KY 40232-5590

PRINTED ON RECYCLED PAPER

Service Address: 8919 Reinhart Wy

Please bring entire bill when paying in person,

PLEASE RETURN THIS PORTION WITH YOUR PAYMENT

Amount Due Amount Due Winter Help Amount
By Due Date After Due Date Donation Enclosed
$159.88 $167.87 $ $

D Check here if plan(s) requested on back of stub.

#BWI
#7000864940002 0 3%
ARK

WAY
LOUISVILLE, KY 40220~-2928

01700086494000220000000167870000001598800000000000071 8



http://www.eon-us.com

Account Number: 7000-8649~4000-2 2  Page 2

To request a copy of your rate schedule, please call (502) 589-1444.

Planning to install new windows, buy a new appliance or replace your home's furnace? Our easy-to—use online Home
Energy Calculator can help you determine how much of a difference such improvements could make in your annual
energy costs.

Simply provide a few details about your home, such as its heating source, whether it has one or two stories and the
square footage. Then key in the types of improvements or purchases you're considering. Right away you'll see an
estimate of the savings you could achieve with your improvements.

The calculator also comes with helpful tips for using less energy and a glossary of important terms. Try it today at
WWW.eon—us.com.

New enroliment only - Please check box(es) below and on front of stub.

[ Budget Plan
[0 Automatic Bank Club (voided check must be provided)

Please deduct my Automatic Bank Club payment from my
Checking Account.

! hereby authorize LG&E to debit my bank account for payment of my
monthly energy bill. This authorization will remain in effect until revoked
by me or LG&E.

Signature
Date .o




DATE DUE
01/11/07

AMOUNT DUE

Customer Service: (502) 589-1444 Mon-Fri 7TAM~7PM
Walk—in Center Hours: Mon~Fri 8AM~-5PM

an G- company

www.eocn—us.com

Telephone Payments: (800) 780-9723 ’

This year, give a gift everyone can use: a HUG from LG&E.
See the Important Information section of your bill for details.

Averages for This Last
Billing Period Year Year
Average Temperature 46° 35¢°
Number of Days Billed 30 33
Electric/kwh per Day 60.8 14.6

Rate Type: ELECTRIC RESIDENTIAL

Customer Charge
Energy Charge

Other Charges For Above Rates

Electric Fuel Adjustment ($.00481 x 1825 kwh)
Electric Residential DSM ($.00072 x 1825 kwh)
Environmental Surcharge (1.420% x $123.77)
Merger Surcredit (2.149% CR x $125.53)

Value Delivery Surcredit (1.000% CRx $122.83)
Home Energy Assistance Fund Charge

Total Electric Charges

Late Charge ta be Assessed After Due Date

Electric DSM Cost Recovery: This charge represents costs of Demand-Side Management programs such as
energy—conservation initiatives, energy audits, and weatherization initiatives taken on behalf of customers.

$121.70

Account Number:  7000-8649-4000~2 2

Account Name: MARK A THURSTON
Service Address: 8919 Reinhart Wy
Next Read Date: 01/23/07

Previous Balance

159.88
Payments as of 12/21 (159.88)
Balance as of 12/21 ' ""0.00
Electric Charges 121.70
Utility Charges as of 12/21 121.70
Total Amount Due 121.70

10223 Meter & Mge’arsﬁoeading Information
Actual Reading on 12/20 17154
8.78 Previous Reading on 11/20 15329
};; Current kwh Usage 1825
-2.70 Meter Multiplier 1
Iy Metered kwh Usage 1635

$6.08

Please see reverse side for additional charges.

Customer Service (502) 589~1444

Payment Amount Due
Account Number Due Date By Due Date
7000~8649-4000-2 2 01/11/07 $121.70

Home Phone # (502) 280-0091

QFFICE USE ONLY: 00
C15, R0O078, G899999
P159.88

PO BOX 35590
LOUISVILLE, KY 40232-5590

+ NTED ON RECYCLED PAPER

Service Address: 8919 Reinhart Wy

Please bring entire bill when paying In person.

PLEASE RETURN THIS PORTION WITH YOUR PAYMENT

Amount Due Winter Help Amount
After Due Date Donation Enclosed
$127.79 $ $

D Check here if plan(s) requested on back of stub.

#BWNGGLS
#7000864940002 0 3#

MARK A THURSTON

8919 REINHART WAY
LOUISVILLE, KY 40220~2928

01700086494000220000000127790000001217000000000000013


http://www.eon-us.com

Account Number: 7000~8649-4000-2 2 Page 2

To request a copy of your rate schedule, please call (502) 589~1444.

Holiday Utility Gift (HUG) certificates are perfect for anyone on your holiday gift list. HUGs are ideal for elderly relatives,
young people just starting out or anyone you know who may have trouble making ends meet.

Simply give us the name and address of the recipient, and we'll credit their LG&E account for that amount. You'll receive a
certificate to present to the recipient that indicates the amount of your gift. HUGs can be purchased in any amount over
$25 during regular business hours at any of our Customer Service Centers.

New enrollment only -~ Please check box(es) below and on front of stub.

Ol Budget Plan
[0 Automatic Bank Club (voided check must be provided)

Please deduct my Automatic Bank Club payment from my
Checking Account.

1 hereby authorize LG&E to debit my bank account for payment of my
monthly energy bill. This authorization will remain in effect until revoked
by me or LG&E.

Signature
Date




Customer Service: (502) 589-1444 Mon~Fri 7AM=7PM DATE DUE AMOUNT DUE

; Walk~In Center Hours: Mon-Fri 8BAM-5PM 02/08/07 $131.61
an @01 company wWww.eon-us.com
Telephone Payments: (800) 780-9723

INFORMATION

You can now pay your bill over the telephone with a check — - - —
or credit card for a minimal fee. Call (800) 780-9723 to take B T e -2 2
f this exciting and convenient new payment ccount Name: :
ad\{antage 0 Service Address: 8919 Reinhart Wy
option. Next Read Date:  02/21/07
Averages for This Last "~ Previous Byalahce" - ?2170
Billing Period Year Year Payments as of 01/24 (121.70)
Average Temperature 43° 43° Balance as of 01/24 0.00
- Electric Charges 131.61
Number of Days Billed 34 34 Utility Charges as of 01/24 131.61

Rate Type: ELECTRIC RESIDENTIAL

Customer Charge 5.00 Meter Reading Information

Energy Charge 124.82 Meter# 431640

Other Charges For Above Rates Actual Reading on 01/23 19250

Electric Fuel Adjustment ($.00153 x 2096 kwh) 3.21 Previous Reading on 12/20 17154

Electric Residential DSM ($.00068 x 2096 kwh) 1.43 ——

Environmental Surcharge (0.970% x $134.46) 1.30 Current kwh Usage 2036

Merger Surcredit (2.148% CR x $135.76) -2.92 Meter Multiplier 1

Value Delivery Surcredit (1.000% CRx $132.84) -1.33 —

Home Energy Assistance Fund Charge 0.10 Metered kwh Usage 2096
Total Electric Charges $131.61

Late Charge fo be Assessed After Due Date $6.58

Merger Surcredit: The surcredit represents the customer's share of merger-related savings associated with the merger
of LG&E and KU.

Please see reverse side for additional charges. Please bring entire bill when paying in person.
Customer Service (502) 5891444 PLEASE RETURN THIS PORTION WITH YOUR PAYMENT
Payment Amount Due Amount Due Winter Help Amount
Account Number Due Date By Due Date After Due Date Donation Enclosed
7000-8649-4000-2 2 02/09/07 $131.61 $138.19 $ $

Home Phone # (502) 290~0081 ] check here if plan{s) requested on back of stub.

OFFICE USE ONLY: 00

C15, RO078, G399999 ABWNGOLS

P121.70 7000864940002 0 3%

MARK A THURSTON

2919 REINHART WAY
LOUISVILLE, KY 40220~2928

PO BOX 35590
LOUISVILLE, KY 40232-5590

PRINTED ON RECYCLED PAPER

Service Address: 8919 Reinhart Wy

01700086494000220000000138190000001316100000000000017


http://w.eon-us.com

Account Number; 7000-8649-4000-2 2  Page 2

To request a copy of your rate schedule, please call (602) 589-1444,

New enroliment only ~ Please check box(es) below and on front of stub.

a Budget Pian

O Automatic Bank Club (voided check must be provided)
Please deduct my Automatic Bank Club payment from my
Checking Account,

| hereby authorize LG&E fo debit my bank account for payment of my
monthly energy bill. This authorization will remain in effect until revoked

by me or LG&E,

Signature
Date




Customer Service: (502) 589-1444 Mon~-Fri 7AM-7PM DATE DUE AMOUNT DUE
Walk~In Center Hours: Mon~Fri 8BAM-5PM 03/42/07 $331.00
www.eon-us.com

Telephone Payments: (800) 780-9723

Visit our safe and secure website at www.eon—us.com. You
can view and pay your bill, sign up for e-bill or ABC and
view your previous usage.

Account Number:  7000-8649-4000~-2 2
Account Name: MARK A THURSTON
Service Address: 8919 Reinhart Wy
Next Read Date: 03/22/07

13161

Averages for This Last “Previous Balance

Billing Period Year Year Paymentsasof0222 (131.61)

Average Temperature 27° 38° Balance as of 02/22 0.00
" Electric Charges 331.00

Number of Days Billed 29 29 Utility Charges as of 02/22 331.00

Electric/kwh per Day 182.2 26.3 Total Amount Due 431.00

Rate Type: ELECTRIC RESIDENTIAL

Customer Charge 5.00 Meter Reading Information

Energy Charge 314.78 Meter# 431640

Other Charges For Above Rates Actual Reading on 02/21 24536
Electric Fuel Adjustment ($.00249 x 5286 kwh) 13.16 Previous Reading on 01/23 19250
Electric Residential DSM ($.00068 x 5286 kwh) 3.59 —————
Environmental Surcharge (1.440% x $336.53) 4.85 Current kwh Usage s288
Merger Surcredit (2.149% CR x $341.38) -7.34 Meter Multiplier 1
Value Delivery Surcredit (0.940% CRx $334.04) ~3.14 —_——
Home Energy Assistance Fund Charge 0.10 Metered kwh Usage 5286

Total Electric Charges 351700
ATION

Late Charge to be Assessed After Due Date $16.55

Environmental Surcharge: A monthly charge or credit passed on to customers to pay for the cost of pollution-control
equipment needed to meet government-mandated air emission reduction requirements.

Please see reverse side for additional charges. Please bring entlre bill when paying in person.
Customer Service (502) 589~1444 PLEASE RETURN THIS PORTION WITH YOUR PAYMENT
Payment Amount Due Amount Due Winter Help Amount
Account Number Due Date By Due Date After Due Date Donation Enclosed
7000-8649-4000-2 2 03/12/07 $331.00 $347.55 $ $

Home Phone # (502) 290--0091 [ check here if plan(s) requested on back of stub.

QOFFICE USE ONLY: 00
€15, R0078, G299999
P131.81 #BWNGGLS
#7000864940002 0 3#

MARK A THURSTON

8919 REINHART WAY
LOUISVILLE, KY 40220~2928

PO BOX 35590
LOUISVILLE, KY 40232~5590

PRINTED ON RECYCLED PAPER

Service Address: 8918 Reinhart Wy

01700086494000220000000347550000003310000000000000013


http://www.eon-us.com
http://www.eon-us.com

Account Number: 7000-8649-4000-2 2  Page 2

To request a copy of your rate schedule, please call (502) 589-1444.

New enroliment only - Please check box(es) below and on front of stub.

] Budget Plan

[J Automatic Bank Club  (voided check must be provided)
Please deduct my Automatic Bank Club payment from my
Checking Account,

| hereby authorize LG&E to debit my bank account for payment of my
monthly energy bill. This authorization will remain in effect until revoked

by me or LG&E.

Signature
Date




an €-gey comgany

www.ecn-us.com

Telephone Payments: (800) 780-8723

Current due date applies to the current bill
only. Previous amount due may be subject

Account Name: MARK A THURSTON
to disconnection. Service Address: 8919 Reinhart Wy
Next Read Date: 03/22/07

Customer Service: (502) 589-1444 Mon-Fri 7TAM-7PM
Walk-In Center Hours: Mon-Fri 8BAM-5PM

DATE DUE AMOUNT DUE
04/05/07 $421.69
This is a Final bill

Account Number:

7000-8649-4000-2 2

Averages for This Last - Prévnods Baléht:e 33?00

Billing Period Year Year Payments as of 03/20 000

Average Temperature 45° 47° Balance as of 03/20 331.00
: Electric Charges 90.69

Number of Days Billed 26 29 Utility Charges as of 03/20 90.69

Electric/kwh per Day 52.4 25.1 Total Amount Due 421.69

Rate Type: ELECTRIC RESIDENTIAL

Customer Charge 4.48 Meter Reading Information

Energy Charge 82.26 Meter# 431640

Other Charges For Above Rates Actual Reading on 03/19 25899

Electric Fuel Adjustment {$.00323 x 1363 kwh) 440 Previous Reading on 02/21 24536

Electric Residential DSM ($.00068 x 1363 kwh) 0.93

Environmental Surcharge (1.510% x $62.07) 139 Current kwh Usage 1363

Merger Surcredit (2.149% CR x $93.46) ~2.01 Meter Muitiplier 1

Value Delivery Surcredit (0.940% CRx $91.45) -0.86 e mm—

Home Energy Assistance Fund Charge 0.10 Metered kwh Usage 1363
Total Electric Charges $90.69

FINAL BILL

This is your final bill. If you have an active account with us, your final balance will be transferred to this account. If you no
longer have service with us, please contact us to provide your new forwarding address.

Please see reverse side for additional charges. Please bring entire bill when paying in person.

Customer Service (502) 589~-1444 PLEASE RETURN THIS PORTION WITH YOUR PAYMENT

Payment

Amount Due Amount Due Winter Help Amount
Account Number Due Date By Due Date After Due Date Donation Enclosed
7000-8649-4000-2 2 04/05/07 $421.69 $421.69 $ $

Home Phone # (502) 290-0001 [C] Check here if plan(s) requested on back of stub.

OFFICE USE ONLY: 00
C18, R0078, G999999

#BWNGGLS
P331.00 #7000864940002 1 24
. MARK A THURSTON
§ 2804 HIKES LN
g LOUISVILLE, KY 40218
3
g PO BOX 35500
z LOUISVILLE, KY 40232-5590
0
w
§

Service Address: 8919 Reinhart Wy

01700086424000220000000421690000004216900000000000011



Account Number: 7000-8649-4000-2 2  Page 2

Electric DSM Cost Recovery: This charge represents costs of Demand-Side Management programs such as
energy-conservation initiatives, energy audits, and weatherization initiatives taken on behalf of customers

To request a copy of your rate schedule, please call (502) 589-1444.

New enroliment only - Please check box(es) below and on front of stub.

D Budget Plan

[0 Automatic Bank Club {voided check must be provided)
Please deduct my Automatic Bank Club payment from my
Checking Account.

| hereby authorize LG&E to debit my bank account for payment of my
monthly energy bill. This authorization will remain in effect until revoked

by me or LG&E.

Signature
Date







LOUISVILLE GAS AND ELECTRIC COMPANY

Response to Commission Staff’s First Data Request
Dated October 10, 2007

Case No. 2007-00384
Question No. 4
Witness: Butch Cockerill

Q-4. Provide all actual readings of Mr. Thurston’s gas and electric meters at his Hikes
Lane residence from October 23, 2006 to the present.

A-4. The actual electric and gas meter readings are listed on the bills for the period
October 2006 to October 2007. These bills are attached.



Attachment to Question No. 4
36 Pages
Cockerill

MARK A. THURSTON
2804 HIKES LANE

BILLS FOR SERVICE FROM
10/5/06 - PRESENT



LUSTOMeEr Service: (dUg) D0~ 1444 VLT F AV FIVIED ) }‘,m_». DUE DATE

Horne Phone (502) 280-0091

OFFICE USE ONLY. MB
C16. R0202. G999999
PG 00

PO BOX 537108
ATLANTA, GA 30353-7108

FOLED PAPER

Service Address: 2804 Hikes Ln

PRINTED

. -~ AMOUNT DUE
Walk-In Center Hours: Mon-Fri 8AM-5PM(EST) | |
Telephone Payments: (800) 780-9723 T 11M3/06 1 $25.17
& Power Outage Reporting: (502) 589-3500 L. i e
an @-0p1 company WWW.€0N-Us.com This is a duplicate bill”
ACCOUNT INFORMATION
e the Billing Information section of this bill for important Account Number:  7000-8649-4000-3 1
..ormation regarding a possible problem with your meter(s). Account Name: MARK A THURSTON
Service Address: 2804 Hikes Ln
Next Read Date: 11/21/06
, BILLING SUMMARY
Previous Balance 0.00
Payment as of 10/26 0.00
Averages for This Last Balance as of 10/26 0.00
Billing Period N Year Year Electric Charges 2.93
Average Temperature 53° 65° Gas Charges 22.24
Number of Days Billed 18 18 Utility Charges as of 10/26 25.17
Gas/ccf per day 1.0 0.0 Total Amount Due 25.17
S . ELECTRIC CHARGES
Rate Type: ELECTRIC RESIDENTIAL Meter Heading information
Customer Charge 2.80  Meter # 582330
Other Charges For Above Rates Actual Reading on 10/23 14606
Environmental Surcharge (0.810% x $2.90) 0.02  Previous Reading on 10/05 14606
. N 0.06 Current kwh Usage 0
Merger Surcredit (2.149% CR x $2.92) -0. Meter Multiplier ]
Value Delivery Surcredit (1.000% CRx $2.86) -0.03  Metered kwh Usage o
Home Energy Assistance Fund Charge 0.10
Total Electric Charges $2.93
Please see reverse side for additional charges. Bring entire bill when paying in person.
Customer Service (502) 589-1444 PLEASE RETURN THIS PORTION WITH YOUR PAYMENT
' o  payment AmountDue | AmountDue  WinterHelp  Amount
Account Number Due Date | by Due Date i After Due Date Donation Enclosed
7000-8649-4000-3 1 11/13/06 $25.17 $26.43 $

] Check here if plan(s) requested on back of stub

#BWNGGLS
#7000864940003 0 1#

MARK A THURSTON

2804 HIKES LN
LOUISVILLE KY 40218-1608

|I|ll|”lllll|lllll'"Illllll”l”!l”Ill'lllI”llll'llll”ll'

0170008L49400031000000002L43000000025170000000000001)




Account Number 7000-8649-4000-3 1 Page .

GAS CHARGES i

Rate T'ype: GAS RESIDENTIAL Meter Reading information
Customer Charge 4.94 Meter # 458847

s Distribution Charge 2.78  Actual Reading on 10/23 6134

Previous Reading on 10/05 611
«.as Supply Component ($.79760 x 18 ccf) 14.36 Current ccf Usage __.Tg
Other Charges For Above Rates Meter Multiplier 1
Gas Residential DSM ($.00863 x 18 ccf) 0.16  Metered ccf Usage 18
Value Delivery Surcredit (0.430% CRx $22.24) -0.10
Home Energy Assistance Fund Charge 0.10
Total Gas Charges $22.24
- BILLING INFORMATION

Late Charge to be Assessed After Due Date $1.26

ATTENTION: Your Electric or Gas meter did not register usage for the month. If you were not using this service, please

disregard this message unless you wish to discontinue this service. However, if you are using service at this location, there
may be a meter malfunction. Please contact our customer service department at (502) 589-1444. A Company Representative

will then come by to test the meter's accuracy and condition. By finding these problems early, you can minimize your future
liability for any unbilled service.

Merger Surcredit: The surcredit represents the customer's share of merger-related savings associated with the merger of
LG&E and KU.

- IMPORTANT INFORMATION

To request a copy of your rate schedule, please call (502) 589-1444.

Piease note that the address for mailing LG&E payments has changed. The new address, effective
immediately, is LG&E, PO Box 537108, Atlanta, GA 30353-7108.

New enroliment only - Please check box(es) below and on front of stub.

I:l Budget Plan

D Automatic Bank Club (voided check must be provided)
Please deduct my Automatic Bank Club Payment from my
Checking Account.

! hereby authorze LG&E fo debit my bank account for payment of imy
monthly bill.  This authorization applies fo all my current and future
LG&E accounts, and will remain in effect until revoked by me or LG&E.

Signature:

Date:

TRV AR

Processing Automatic Bank Club requesis can take up lo Iwo billing cycles. Flease continue making
regular payments until you receive a bill that indicates the amount due will be deducted from your

bank account on the payment due dale.



customer service: (buz) d8Y- 1444 MON-H1 AN/ FIVIED | )

“'DUE DATE ] AMOUNT DUE
Walk-In Center Hours: Mon-Fri 8AM-5PM(EST) i i N
Telephone Payments: (800) 780-9723 g12/12/os | ~ 7 $138.59
: s Power Outage Reporting: (502) 589-3500 ! i
an @091 company WWW.E0N-us.com This is a duplicate bill
ACCOUNT INFORMATION
‘e the Billing Information section of this bill for important Account Number:  7000-8649-4000-3 1
«ormation regarding a possible problem with your meter(s). Account Name: MARK A THURSTON
Service Address: 2804 Hikes Ln
Next Read Date: 12/21/06
L BILLING SUMMARY
Previous Balance 25.17
Payment as of 11/22 (25.17
Averages for This Last Balance as of 11/22 0.00
Billing Period Year Year Electric Charges 5.00
Average Temperature 48° 51° 7 » Gas Charges 133.59
Number of Days Billed 29 29 Utility Charges as of 11/22 138.59
Gas/ccf per day 4.7 0.0 Total Amount Due 138.59
e ELECTRIC CHARGES
Rate Type: ELECTRIC RESIDENTIAL Meter Reading Information
Customer Charge 500 Meter # 582330
Other Charges For Above Rates Actual Reading on 11/21 14606
Environmental Surcharge (1.160% x $5.00) 0.06  Previous Reading on 10/23 14606
, N 1 Current kwh Usage o
Merger Surcredit (2.149% CR x $5.06) -0. Meter Multiplier X
Value Delivery Surcredit (1.000% CRx $4.95) -0.05  Metered kwh Usage _”6
Home Energy Assistance Fund Charge 0.10
Total Electric Charges $5.00
Please see reverse side for additional charges. Bring entire bill when paying in person.
Customer Service (502) 589-1444 PLEASE RETURN THIS PORTION WITH YOUR PAYMENT
’ { Payment Amount Due Amount Due . 7 Wmter Help Amount
Account Number e Due Date } by Due Date ! After Due Date Donation 1 Enclosed
7000-8649-40003 1 12/12/06 ~  $13859 $14552 o $
A - o [:] Check here if plan(s) requested on back of stub
Home Phone (502) 290-0091
OFFICE USE ONLY. MB

C16, R0202, G999999 #BWNGGLS
P25 17 / #7000864940003 0 1#

MARK A THURSTON
2804 HIKES LN
LOUISVILLE KY 40218-1608

PO BOX 537108
ATLANTA, GA 30353-7108

TCLED FAPER

Service Address: 2804 Hikes L.n

PRINTED

0170008L4940003100000001455200000013859000000000000L4


http://www.eon-us.com

Account Number 7000-8649-4000-3 1 Page 2

[ GAS CHARGES
Huie Type: GAS RESIDENTIAL Meter Reading Information
Customer Charge 850  Meter # 458847
Distribution Charge 18.10  Actual Reading on 11/21 6271
was Supply Component ($.79760 x 38 ccf) Prev Rate 8 days 3031  hrevious Reading on 10/23 6134
Current ccf Usage 137
Gas Supply Component ($.76748 x 99 ccf) New Rate 21 days 7598 Meter Multiplier ]
Other Charges For Above Rates Metered ccf Usage 137
Gas Residential DSM ($.00863 x 137 ccf) 118
Value Delivery Surcredit (0.430% CRx $134 07) -0.58
Home Energy Assistance Fund Charge 0.10
Total Gas Charges $133.59

: S P BILLING INFORMATION
Late Charge to be Assessed After Due Date $6.93

ATTENTION: Your Electric or Gas meter did not register usage for the month. lf you were not using this service, please

disregard this message unless you wish to discontinue this service. However, if you are using service at this location, there
may be a meter malfunction. Please contact our customer service department at (502) 589-1444. A Company Representative

will then come by to test the meter’s accuracy and condition. By finding these problems early, you can minimize your future
liability for any unbilled service.

Environmental Surcharge: A monthly charge or credit passed on to customers to pay for the cost of pollution-control
equipment needed to meet government-mandated air emission reduction requirements.

, ‘ ~ IMPORTANT INFORMATION
To request a copy of your rate schedule, please call (502) 589-1444.

Please note that the address for mailing LG&E payments has changed. The new address, effective
"—imediately, is LG&E, PO Box 537108, Atlanta, GA 30353-7108.

New enroliment only - Please check box(es) below and on front of stub.

[] Budget Plan

] Automatic Bank Club (voided check must be provided)
Please deduct my Automatic Bank Club Payment from my
Checking Account.

/ hereby authorize LG&E to debit my bank account for payment of my
monthly bill.  This authorization applies (o all my current and future
LGEE accounts, and will remain in effect until revoked by me or LGEE.

Signature:

Date:

CE AT

Processing Automatic Bank Club requests can take up fo two billing cycles. Flease continue making
reguiar payments untif you receive a bilf that indicales the amount due will be deducted from your

bank account on the payment due date.



LUSTIOMEr Service: (oUL) D89~ 1444 VION-FIH FTANI-/FIVRED L)

DUE DATE "~ AMOUNT DUE
Walk-In Center Hours: Mon-Fri 8AM-5PM(EST) ‘ |
Telephone Payments: (800) 780-9723 01207 T $168.18
iy Power Outage Reporting: (502) 589-3500 | N
an @-0, company WWW.eon-us.com This is a duplicate bill
ACCOUNT INFORMATION
e the Billing Information section of this bill for important Account Number:  7000-8649-4000-3 1
_.ormation regarding a possible problem with your meter(s). Account Name: MARK A THURSTON
Service Address: 2804 Hikes Ln
Next Read Date: 01/24/07
BILLING SUMMARY
Previous Balance 138.59
Payment as of 12/26 (138.59
Averages for This Last Balance as of 12/26 0.00
Billing Period Year Year Electric Charges 5.01
Average Temperature 45° 34° Gas Charges 163.17 .
Number of Days Billed 30 33 Utility Charges as of 12/26 168.18
Gas/ccf per day 5.3 0.0 Total Amount Due 168.18
o A - ELECTRIC CHARGES = =
Rate Type: ELECTRIC RESIDENTIAL Meter Reading Information
Customer Charge 500  Meter # 582330
Other Charges For Above Rates Actual Reading on 12/21 14606
Environmental Surcharge (1.420% x $5.00) 0.07  Previous Reading on 11/21 1460
X o Current kwh Usage 0
Merger Surcredit (2.149% CR x $5.07) -0.11 Meter Multiplier ]
Value Delivery Surcredit (1.000% CRx $4.96) -0.05 Metered kwh Usage "‘6
Home Energy Assistance Fund Charge 0.10
Total Electric Charges $5.01
Please see reverse side for additional charges. Bring entire bill when paying in person.
Customer Service (502) 589-1444 PLEASE RETURN THIS PORTION WITH YOUR PAYMENT
l | Payment E Amo;u;t Duer Arﬁdt;ﬁt Due - Wmter Help Amount
Account Number ! ' DueDate by Due Date ! After Due Date Donation Enclosed
7000-8649-4000-3 1 01/12/07 $168.18 $176.59 $

Home Phone (502) 290-0081

OFFICE USE ONLY: MB
C16, R0202, G999999
P138.59

PG BOX 537108

YCOLED PAPER

Service Address: 2804 Hikes Ln

FRINTED

ATLANTA, GA 30353-7108

[j Check here if plan{s) requested on back of stub

#BWNGGLS
#7000864940003 0 14

MARK A THURSTON
2804 HIKES LN
LOUISVILLE KY 40218-1608

'lIII”IIlIllll'“l”'lllllll“l"II”III'IIII”HHIIIII"lII
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http://www.eon-us.com

Account Number 7000-8649-4000-3 1 Page ¢

[ ' GAS CHARGES
Jaie Type: GAS RESIDENTIAL Meter Reading Information
Gustomer Charge 850  Meter # 458847
Distribution Charge 31.87  Actual Reading on 12/21 6430

. Previous Reading on 11/21 8271
was Supply Component ($.76748 x 159 ccf) 122.03 Current ccf Usage _155
Other Charges For Above Rates Meter Multiplier 1
Gas Residential DSM ($.00863 x 159 ccf) 137 Metered ccf Usage 1_59'
Value Delivery Surcredit (0.430% CRx $163.77) -0.70
Home Energy Assistance Fund Charge 0.10

Total Gas Charges $163.17

e e - BILLING INFORMATION

Late Charge to be Assessed After Due Date $8.41

ATTENTION: Your Electric or Gas meter did not register usage for the month. If you were not using this service, please

disreqard this message unless you wish to discontinue this service. However, if you are using service at this location, there
may be a meter malfunction. Please contact our customer service department at (502) 589-1444. A Company Representative

will then come by to test the meter's accuracy and condition. By finding these problems early, you can minimize your future
liability for any unbilled service.

Electric DSM Cost Recovery: This charge represents costs of Demand-Side Management programs such as
energy-conservation initiatives, energy audits, and weatherization initiatives taken on behalf of customers.

i g - IMPORTANT INFORMATION -
To request a copy of your rate scheduie please call (502) 589-1444.

Please note that the address for mailing LG&E payments has changed. The new address, effective
‘mmediately, is LG&E, PO Box 537108, Atlanta, GA 30353-7108.

New enroliment only - Please check box(es) below and on front of stub.
[l Budget Plan

[] Automatic Bank Club (voided check must be provided)
Please deduct my Automatic Bank Club Payment from my
Checking Account.

[ hereby authornize LGEE to debnr my bank account for payment of my
monthly bill. This authorization applies to all my current and future
LG&E accounts, and will remarm in effect until revoked by me or LG&E.

Signature:

Date:

AT

Processing Automatic Bank Club requests can take up 1o two biling cycles. Flease continue making
reguilar payments unii you receive a bill that indicates the amount due will be deducted from your

bank account on the payment due date.



LuUustomer Dervice: (bUZ) d8Y- 1444 VION-IFT /ANVI-/FIVIEED 1) .

" DUE DATE | AMOUNT DUE
Walk-in Center Hours: Mon-Fri 8AM-5PM(EST) i ;
Telephone Payments: (800) 780-9723 i 0212707 ’ T $190.42
SR . Power Outage Reporting: (502) 589-3500 |
an 8991 company g b g: (502) Thisis a dupllcate bill -
www.eon-us.com
ACCOUNT INFORMATION
e the Billing Information section of this bill for important Account Number:  7000-8649-4000-3 1
.«ormation regarding a possible problem with your meter(s). Account Name: MARK A THURSTON
Service Address: 2804 Hikes Ln
Next Read Date: 02/22/07
, BILLING SUMMARY e
Previous Balance 168.18
Payment as of 01/25 (168.18
Averages for This Last Balance as of 01/25 0.00
Billing Period Year Year Gas Charges 190.42
Average Temperature 42° 43° Utility Charges as of 01/25 190.42
Number of Days Billed 34 34 Total Amount Due 190.42
Gas/ccf per day 5.4 0.0
‘ ELECTRIC CHARGES
Rate Type: ELECTRIC RESIDENTIAL Meter Reading Information
Other Charges For Above Rates Meter # 582330
Total Electric Charges $0.00 Actual Reading on 01/24 14606
Previous Reading on 12/21 14606
Current kwh Usage o
Meter Multiplier 1
Metered kwh Usage "o
GAS CHARGES:
Rate Type: GAS RESIDENTIAL Meter Reading Information
"ustomer Charge 8.50  Meter # 458847
. Distribution Charge 39.76  Actual Reading on 01/24 6614
Previous Reading on 12/21 6430
Gas Supply Component ($.76748 x 184 ccf) 141.22 Current ccf Usage v
Other Charges For Above Rates Meter Multiplier 1
Gas Residential DSM ($.00904 x 184 ccf) 1.66  Metered ccf Usage ;8—3
Vaiue Delivery Surcredit (0.430% CRx $191.14) -0.82
Home Energy Assistance Fund Charge 0.10
Total Gas Charges $190.42

Please see reverse side for additional charges.
Customer Service (502) 589-1444

Payment
Account Number | Due Date
' 7000-8649-4000-3 1

T 02112/07

Home Phone (502) 290-0091

OFFICE USE ONLY. MB,
ESB

C16, R0202. G999999
P168.18

PO BOX 537108

YOLED PAPER

Service Address: 2804 Hikes Ln

PRINTED

0l70008L49400031000000019994000000190420000000000001.9

ATLANTA, GA 30353-7108

Bring entire bill when paying in person.
PLEASE RETURN THIS PORTION WITH YOUR PAYMENT

Amount Due

Amount Due ‘ W|nter Help Amount
by Due Date J After Due Date Donation Enclosed
$190.42 $199.94 8

[j Check here if plan(s) requested on back of stub

#BWNGGL.S
#7000864940003 0 1#

MARK A THURSTON

2804 HIKES LN
LOUISVILLE KY 40218-1608
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Account Number 7000-8649-4000-3 1 Page 2

| L BILLING INFORMATION
Late Charge to be Assessed After Due Date $9.52

TENTION: Your Electric or Gas meter did not register usage for the month. {f you were not using this service, please
uisreqard this message unless you wish to discontinue this service. However, if you are using service at this location, there
may be a meter malfunction. Please contact our customer service department at (502) 589-1444. A Company Representative
will then come by to test the meter's accuracy and condition. By finding these problems early, you can minimize your future
liability for any unbilled service.

Merger Surcredit: The surcredit represents the customer's share of merger-related savings associated with the merger of
LG&E and KU.

IMPORTANT INFORMATION

Every day, natural gas pipelines safely carry one of the world's most efficient, reliable and enwronmentally fnend!y fuels to
homes and businesses like yours. Preventing pipeline emergencies is important to us because we are part of your community
and are your neighbors too.

You can help us prevent pipeline emergencies by recognizing the following telitale signs:
Look. Blowing dirt, bubbling creeks or ponds, dry spots in moist areas or dead plants surrounded by live, green plants
may indicate a natural gas leak.
Listen. Near a gas appliance or line, there may be a hissing sound when natural gas is leaking.
Smell. Stay alert for the distinctive, rotten-egg-like smell of natural gas. You should take action anytime you detect
even a small amount of this odor in the air.

Call our Gas Trouble Department at (502) 589-5511 (outside Louisville at 800-331-7370) anytime you suspect a gas leak.
To request a copy of your rate schedule, please call (502) 589-1444.

Please note that the address for mailing LG&E payments has changed. The new address, effective
immediately, is L.G&E, PO Box 537108, Atlanta, GA 30353-7108.

New enrollment only - Please check box(es) below and on front of stub,

(] Budget Plan

[] Automatic Bank Club (voided check must be provided)
Please deduct my Automatic Bank Club Payment from my
Checking Account.

! hereby authorize LGEE to debit my bank account for payment of my
monthly bill. This authorization apphes to all my current and future
LGEE accounts, and will remain i effect unil revoked by me or LG&E.

Signature

Date:

RN R

Processing Automatic Bank Club requests can take up lo iwo billing cycles. Flease coniinue making
requiar payments unti you receive a bill that indicates the amount due will be deducted from your

bank account on the payment aue aate.



LUSIOMEr OerviCe: (DU4) oo9- 1444 IVION-r1 / ANI-/ FIVIED l)

" DUE'DATE ;" ~ AMOUNT
Walk-In Center Hours: Mon-Fri 8AM-5PM(EST) ! } OUNT DUE
Telephone Payments.‘ (800) 780-9723 7 03f1a/07 }‘ 7 $351.42
: Power Outage Reporting: (502) 589-3500 i
an @-0m company WWW.€0n-us.com This is a dupllcate bill™™
ACCOUNT INFORMATION -
y your bill easily, even automatically! Sign up for our Account Number:  7000-8649-4000-3 1
. .atomatic Bank Ciub to have your payments automatically Account Name: MARK A THURSTON
deducted from your bank account. Check the box on the back Service Address: 2804 Hikes Ln
of your bill stub to sign up. Next Read Date: 03/23/07
BILLING SUMMARY ,
Previous Balance 0.00
Payment as of 02/26 0.00
Averages for This Last Previous Month Adjustment (12.94)
Billing Period Year Year Balance as of 02/26 (12.94)
Average Temperature 42° 44° Electric Charges 136.01
Number of Days Billed 140 140 Gas Charges 228.35
Electric/kwh per day 13.1 0.0 Utility Charges as of 02/26 364.36
Gas/ccf per day 1.9 0.0 Total Amount Due 351.42
: , : ELECTRIC CHARGES
Rate Type: ELECTRIC RESIDENTIAL
Customer Charge 22.58
Energy Charge 109.51
Other Charges For Above Rates
Electric Fuel Adjustment ($.00249 x 1839 kwh) 4.58
Electric Residential DSM ($.00068 x 1839 kwh) 1.25
Environmental Surcharge (1.440% x $137.92) 1.99
Merger Surcredit (2.149% CR x $139.91) -3.01
Value Delivery Surcredit (0.940% CRx $136.90) -1.29
me Energy Assistance Fund Charge 0.40
Total Electric Charges $136.01
Please see reverse side for additional charges. Bring entire bill when paying in person.
Customer Service (502) 589-1444 PLEASE RETURN THIS PORTION WITH YOUR PAYMENT
- Payment 7 ﬁ Ambuht bué Amount Due ‘ Wlnter Help i Amount
Account Number Due Date : by Due Date f After Due Date Donation Enclosed
7000-8649-4000-3 1 03/14/07 $351.42 $369.64 $

D Check here if plan(s) requested on back of stub

Home Phone (502) 290-0091
OFFICE USE ONLY. MB

C16, R0202, G999999 #BWNGGLS
PO 00 ] #7000864940003 0 14
MARK A THURSTON

2804 HIKES LN

PC BOX 537108
ATLANTA, GA 30353-7108

yOLED PAPER

LOUISVILLE KY 40218-1608

Service Address: 2804 Hikes Ln

PRINTED

0170008L4940003100000003L9L400000035342000000000000LY




Account Number 7000-8649-4000-3 1 Page 2

GAS CHARGES
Fate Type: GAS RESIDENTIAL
Customer Charge 8.50
s Distribution Charge 32.49
was Supply Component ($.76748 x 66 ccf) Prev Rate 7 days 50.65
Gas Supply Component ($.65666 x 206 ccf) New Rate 22 days 135.27
Other Charges For Above Rates
Gas Residential DSM ($.00904 x 272 ccf) 2.46
Value Delivery Surcredit (0.490% CRx $229.37) -1.12
Home Energy Assistance Fund Charge 0.10
Total Gas Charges $228.35
METER AND USAGE INFORMATION
ELECTRIC
Meter Previous Previous Current Current Read Meter Demand
Number Read Date Reading ReadDate Reading Code Multiplier kw wh
ELECTRIC RESIDENTIAL
kwh 582330 10/05/06 14606 01/29/07 16103 E 1 1497
kwh 825168 01/29/07 0 02/22/07 00342 R 1 342
Total Usage 1839
GAS
Meter Previous Previous Current Current Read Meter
Number Read Date Reading HeadDate PReading Code  Muitiplier ccf
RESIDENTIAL SPACE HEAT
ccf 458847 01/24/07 6614 02/22/07 6886 R 1 272

Total Usage 272

BILLING INFORMATION o ' ’

The previous amount shown on this bill MAY OR MAY NOT agree with the last bill you received due to adjustments that were

made since your last statement was maited.
4te Charge to be Assessed After Due Date $18.22

Meter Read Codes R - Actual Read; V - Verified Read; E - Estimated Read; S - Seif Read

Environmental Surcharge: A monthly charge or credit passed on to customers to pay for the cost of pollution-control
equipment needed to meet government-mandated air emission reduction requirements.

New enroliment only - Please check box(es) below and on front of stub.
[] Budget Pian

[} Automatic Bank Club (voided check must be provided)
Please deduct my Automatic Bank Club Payment from my
Checking Account.

! hereby authonze LG&E o debit my bank account for payment of my
monthly bill This authornization apphes lo all my current and future
LG&E accounts, and will remain in effect unlil revoked by me or LG&E.

Signature:

Date:

AT

Processing Automatic Bank Club requests can take up o two billing cycles. Flease continue making
requiar payments until you recejve a bill that indicates the amount due will be deducted from your

bank account on the payment due dale.



Account Number 7000-8649-4000-3 1 Page 3

IMPORTANT INFORMATION

The power to save. It's in your hands. The amount of electricity you consumed during this billing cycle resulted in the
production of approximately 3678 pounds of CO2. A typical residential customer uses 1,000 kilowatt hours of electricity per
~onth, which would result in the production of 2,000 Ibs. of carbon.

. ou can reduce these emissions and your energy usage by switching to Compact Flourescent Lighting (CFL). Take control
by switching five of the highest used light bulbs in your home to CFL bulbs to prevent about 1,900 pounds of greenhouse gas
emissions. You'll also save more than $60 each year in energy costs.

To request a copy of your rate schedule, please call (502) 589-1444.

Please note that the address for mailing LG&E payments has changed. The new address, effective
immediately, is LG&E, PO Box 537108, Atlanta, GA 30353-7108.




Account Number 7000-8649-4000-3 1 Page ¢
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Account Number 7000-8649-4000-3 1 Page 5

Dear MARK A THURSTON,

2 recently discovered a problem with your electric and/or gas meter. 1In
accordance with the Public Service Commission statutes, we are required to
correct the billing on your account.

Since LG&E greatly values you as a customer, we will work with you to make
arrangements to pay this bill in a timely and reasonable manner. In
ompliance with 807 KAR 5:006, Section 10(2), you have_ the right to elect to
make payment arrangements for this bill for a time period no less than the
number of months that it took to incur the charges. This arrangement will
be due in addition to your new monthly billing. If you choose to make
payment arrangements, please contact us at the number shown on your bilT.

The following information explains the reason your account was corrected and
the time period covered.

A portion of the bill was estimated due to a stopped meter.

Our test of the electric meter proved that it was not registering
usage properly. The period of estimation was from October 5, 2006
to January 29, 2007 and based on actual use of the new meter,
previous usage history, or geographical location.

If you have any questions concerning this bill, please call 627-2320.



Account Number 7000-8649-4000-3 1 Page ¢
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LUSIOmMEr Service: (DUZ) DoY- 1444 VION-ri / AN/ FIVED | ) -

DUE DATE ™
Walk-In Center Hours: Mon-Fri 8AM-5PM(EST) i { AMOUNT DUE
o Telephone Payments: (800) 780-9723 T oan207 T 3447.66
s O Power Outage Reporting: (502) 589-3500 . N
an @01 company WWW.E0Nn-Us.com This is a duplicate bill
ACCOUNT INFORMATION
current due date applies to the current bill Account Number:  7000-8649-4000-3 1
only. Previous amount due may be subject Account Name: MARK A THURSTON
: ; Service Address: 2804 Hikes L.n
fo disconnection.
al Next Read Date: 04/24/07
BILLING SUMMARY
Previous Balance 351.42
Payment as of 03/26 0.00
Averages for This Last Balance as of 03/26 351.42
Billing Period » Year Year Electric Charges 33.28
Average Temperature ~ 51° 45° Gas Charges 92.96
Number of Days Billed 29 29 Utility Charges as of 03/26 126.24
E‘eCtriC/kWh pel’ day 15.4 0.0 Other Charges (3000)
Gas/ccf per day 3.4 0.0 Total Amount Due 447.66
‘ ELECTRIC CHARGES
Rate Type: ELECTRIC RESIDENTIAL Meter Reading Information
Customer Charge 500  Meter # 825168
Energy Charge 26.98  Actual Reading on 03/23 00789
Other Charges For Above Rates zfr‘;f:tsk?f:ﬂgg;: 02/22 00342
Electric Fuel Adjustment ($.00323 x 447 kwh) 144 reter Multiplier 44'1'
Electric Residential DSM ($.00068 x 447 kwh) 0.30  Metered kwh Usage 24_7
Environmental Surcharge (1.510% x $33.72) 0.51
Merger Surcredit (2.149% CR x $34.23) -0.74
Value Delivery Surcredit (0.940% CRx $33.49) -0.31
ime Energy Assistance Fund Charge 0.10
Total Electric Charges $33.28
Please see reverse side for additional charges. Bring entire bill when paying in person.
Customer Service (502) 589-1444 PLEASE RETURN THIS PORTION WITH YOUR PAYMENT
) Payment : Amount Due } Amount bue Wmter Help Amount
Account Number Due Date ! by Due Date After Due Date Donation Enclosed
7000-8649-4000-3 1 - 04112/07 $447.66 $453.97 $
7] Check here if plan(s) requested on back of stub
Home Phone (502) 938-5023
OFFICE USE ONLY. MB
C16, R0202, G999999 #BWNGGLS
P351 42 #7000864940003 0 14#
MARK A THURSTON

PO BOX 537108

i LE D FARER

Service Address: 2804 Hikes Ln

FRINTED

2804 HIKES LN
LOUISVILLE KY 40218-1608

ATLANTA, GA 30353-7108

017000854940003100000004539700000044?L00000000000015



http://www.eon-us.com

Account Number 7000-8649-4000-3 1 Page 2

GAS CHARGES
Rate Type: GAS RESIDENTIAL Meter Reading {nformation
Customer Charge 850  Meter # 458847
Distribution Charge 18.25  Actual Reading on 03/23 65986
. Previous Reading on 02/22 6886
Gas Supply Component ($.65666 x 100 ccf) 65.67 Current ccf Usage ‘1?(_)
Other Charges For Above Rates Meter Multiplier 1
Gas Residential DSM ($.00904 x 100 ccf) 0.90  Metered ccf Usage '1'56
Value Delivery Surcredit {0.490% CRx $93.32) -0.46
Home Energy Assistance Fund Charge 0.10
Total Gas Charges $92.96
OTHER CHARGES
Stopped Meter -30.00
Total Other Charges Due $-30.00
B BILLING INFORMATION
Late Charge to be Assessed After Due Date $6.31

Electric DSM Cost Recovery: This charge represents costs of Demand-Side Management programs such as
energy-conservation initiatives, energy audits, and weatherization initiatives taken on behalf of customers.

IMPORTANT INFORMATION

The power to save. It's in your hands. The amount of electricity you consumed during this billing cycle resulted in the
production of approximately 894 pounds of CO2. A typical residential customer uses 1,000 kilowatt hours of electricity per
month, which would result in the production of 2,000 Ibs. of carbon.

You can reduce these emissions and your energy usage by switching to Compact Flourescent Lighting (CFL). Take control
"+ switching five of the highest used light bulbs in your home to CFL bulbs to prevent about 1,900 pounds of greenhouse gas
nissions. You'll also save more than $60 each year in energy costs.

To request a copy of your rate schedule, please call (502) 589-1444.

Please note that the address for mailing LG&E payments has changed. The new address, effective
immeciiately, is L GRE, PO Box 537108, Atlanta, GA 30353-7108.

New enrollment only - Please check box(es) below and on front of stub.
[] Budget Plan

D Automatic Bank Club (voided check must be provided)

Please deduct my Automatic Bank Club Payment from my
Checking Account.

! hereby authorize LG&E to debit my bank account for payment of my
monthly bill. This authorization apphies to all my current and future
LGEFE accounts, and will remain in effect untif revoked by me or L G&E.

Signature’

Date:

IHRA

Processing Autornalic Bank Club requests can lake up fo two biling cycles. Please continue making
regquiar payments until you receive a bill that indicates the armount due will be deducted from your

bank account on the paymernt due date.



LUSTOMer SErVICE: {DUL) DBY- 1444 MON-FT1 /AN FIVIED )

DUEDATE |~ AMOUNT DUE
Walk-In Center Hours: Mon-Fri 8AM-5PM(EST) | |
Telephone Payments: (800) 780-9723 05107 W‘f ~ $957.59
Power Outage Reporting: (502) 589-3500 |
Q. g P g: (502) This is a dupllcate bill™
an &7 company www.eon-us.com ]
ACCOUNT INFORMATION
Surrent due date applies to the current bill Account Number:  7000-8649-4000-3 1
only. Previous amount due may be subject Account Name: MARK A THURSTON
: : Service Address: 2804 Hikes Ln
isconnection.
to disc Next Read Date: 05/23/07
BILLING SUMMARY
Previous Balance 447.66
Payment as of 04/25 0.00
Averages for This Last Transferred Balance 421.69
Billing Period Year Year Balance as of 04/25 869.35
Average Temperature 56° 59° Electric Charges 32.99
Number of Days Billed 32 32 Gas Charges 48.94
Electric/kwh per day 13.9 0.0 Utility Charges as of 04/25 81.93
Gas/ccf per day 1.5 0.0 Other Charges 6.31
Total Amount Due 957.59
ELECTRIC CHARGES
Rate Type: ELECTRIC RESIDENTIAL Meter Reading Information
Customer Charge 500 Meter # 825168
Energy Charge 26.86  Actual Reading on 04/24 01234
Previous Reading on 03/23 00789
Othgr Charggs For Above Rates Current kwh Usage oor%
Electric Fuel Adjustment ($.00320 x 445 kwh) 1.42 Meter Multiplier ;
Electric Residential DSM ($.00084 x 445 kwh) 0.37  Metered kwh Usage 245
Environmental Surcharge (0.830% x $33.65) 0.28
Merger Surcredit (2.149% CR x $33.93) -0.73
tue Delivery Surcredit (0 940% CRx $33.20) -0.31
rome Energy Assistance Fund Charge 0.10
Total Electric Charges $32.89
Please see reverse side for additional charges. Bring entire bill when paying in person
Customer Service (502) 589-1444 PLEASE RETURN THIS PORTION WITH YOUR PAYMENT
’ Payment Amount Due ‘ Amount Due » Winter Help Amount
Account Number Due Date by Due Date After Due Date Donation Enclosed
7000-8649-4000-3 1 05/11/07 $957.59 $961.69 $

Home Phone (502) 938-5023

OFFICE USE ONLY MB
C16, R0202. G999999
P447 66

PO BOX 537108
ATLANTA. GA 30353-7108

LBl TAPER

Service Address: 2804 Hikes Ln

PRINTED

[:] Check here if plan(s) requested on back of stub

#BWNGGLS
#7000864940003 0 14

MARK A THURSTON

2804 HIKES LN
LOUISVILLE KY 40218-1608

lllll”‘“Hl!ll“l’”H’NNl’l”l‘l”lHl”ll”““l“’!”lll

0170008L4940003100000009kL2L9000000957590000000000001.3



Account Number 7000-8649-4000-3 1 Page ¢

I GAS CHARGES
Rate Type: GAS RESIDENTIAL Meter Reading Information
Customer Charge 8.50 Meter # 458847
3 Distribution Charge 8.04  Actual Reading on 04/24 7035
) ; Previous Reading on 03/23 6986
was Supply Component ($.65666 x 49 ccf) 32.18 Current ccf Usage 75
Other Charges For Above Rates Meter Multiplier 1
Gas Residential DSM ($.00736 x 49 ccf) 0.36  Metered ccf Usage “;5
Value Delivery Surcredit (0.490% CRx $49.08) 024
Home Energy Assistance Fund Charge 0.10
Total Gas Charges $48.94
OTHER CHARGES
Late Charge 6.31
Total Other Charges Due $6.31
‘ R BILLING INFORMATION
Late Charge to be Assessed After Due Date $4.10

LG&E and KU.

Merger Surcredit: The surcredit represents the customer’s share of merger-related savings associated with the merger of

IMPORTANT INFORMATION

The power to save. lt sin your hands. The amount of electricity you consumed during this billing cycle resulted in the
production of approximately 890 pounds of CO2. A typical residential customer uses 1,000 kilowatt hours of electricity per
month, which would resuit in the production of 2,000 Ibs. of carbon.

You can reduce these emissions and your energy usage by switching to Compact Flourescent Lighting (CFL). Take control
“v switching five of the highest used light bulbs in your home to CFL bulbs to prevent about 1,900 pounds of greenhouse gas
aissions. You'll also save more than $60 each year in energy costs.

To request a copy of your rate schedule, please call (502) 589-1444.

Please note that the address for mailing LG&E payments has changed. The new address, effective
immediately, is LG&E, PO Box 537108, Atlanta, GA 30353-7108.

New enroliment only - Please check box(es) below and on front of stub.

Budget Plan

] Automatic Bank Club (voided check must be provided)

Please deduct my Automatic Bank Club Payment from my

Checking Account.

! hereby authorize LG&E to debit my bank account for payment of my
monthly bill. This authorization aoplies fo all my current and future
LG&E accounts, and will rermain in effect until revoked by me or LG&E.

Signature:

Date:

Processing Automatic Bank Club requests can lake up to two billing cycles. Flease conlinue making

IR R

reguiar payments until you receive a bil that indicates the amount due will be deducted from your
bank account on the payment due date.



Lustomer service: (oUZ) duY- 1444 VION-FN FAIVI-/ FIVIEDS 1)

. DUE DATE "~ AMOUNT DUE
Walk-In Center Hours: Mon-Fri 8AM-5PM(EST) } |
Telephone Payments: (800) 780-9723 i““ ‘061 2/0-,-1 "7 $998.02
Power Outage Reporting: (502) 589-3500 1
an @081 company WWW.E0N-US.Com This is a duplicate bill ™ '
ACCOUNT INFORMATION
current due date applies to the current bill Account Number:  7000-8649-4000-3 1
only. Previous amount due may be subfect Account Name: MARK A THURSTON
disconnection. Service Address: 2804 Hikes Ln
to Next Read Date: 06/22/07
‘ BILLING SUMMARY
Previous Balance 957.59
Payment as of 05/24 0.00
Averages for This Last Balance as of 05/24 957.59
Billing Period Year Year Electric Charges 27.77
Average Temperature 68° 61° Gas Charges 8.56
Number of Days Billed 29 30 Utility Charges as of 05/24 36.33
Electric/kwh per day 12.3 0.0 Other Charges 4.10
Total Amount Due 998.02
ELECTRIC CHARGES
Rate Type: ELECTRIC RESIDENTIAL Meter Reading Information
Customer Charge 500 Meter # 825168
Energy Charge 21.54  Actual Reading on 05/23 01591
Previous Reading on 04/24 01234
Othgr Charggs For Above Rates Current kwh Usage iz
Electric Fuel Adjustment ($.00375 x 357 kwh) 1.34 Meter Multiplier X
Electric Residential DSM ($.00084 x 357 kwh) 030  Metered kwh Usage 357
Environmental Surcharge (1.270% x $28.18) 0.36
Merger Surcredit (2.149% CR x $28.54) -0.61
Vaiue Delivery Surcredit (0.940% CRx $27.93) -0.26
'me Energy Assistance Fund Charge 0.10
Total Electric Charges $27.77
Please see reverse side for additional charges Bring entire bill when paying in person.
Customer Service (502) 589-1444 PLEASE RETURN THIS PORTION WITH YOUR PAYMENT
Payment Amount Due , Amount Due 7 Wlnter Help A Amount
Account Number Due Date | by Due Date After Due Date Donation Enclosed
7000-8649-4000-3 1 06/12/07 $998.02 - $999.84 $

Home Phone (502) 938-5023

OFFICE USE ONLY: MB
C16. R0202, G999999
Pas57 59

PG BOX 537108

YOLED PAFER

"Service Address: 2804 Hikes Ln

PRINTED

ATLANTA, GA 30353-7108

] ‘Check here if plan(s) requested on back of stub

#BWNGGLS
#7000864940003 0 1#

MARK A THURSTON
2804 HIKES LN
LOUISVILLE KY 40218-1608

|l'll"IlllllIl'lIII”II'IlII“I”II”HI'H'I”IIII'lll!”lll

0170008L49400032100000009996400000099802000000000000L5



http://www.eon-us.com

Account Number 7000-8649-4000-3 1 Page =

[ - GAS CHARGES
late iype: GAS RESIDENTIAL Meter Reading Information
Customer Charge 8.50  Meter # 458847
‘her Charges For Above Rates Actual Reading on 05/23 7035
alue Delivery Surcredit (0.490% CRx $8.50) -0.04  Previous Reading on 04/24 7035
. 0.10 Current ccf Usage 0
Home Energy Assistance Fund Charge Meter Multiplier 1
Total Gas Charges $8.56  Metered ccf Usage o
OTHER CHARGES
l.ate Charge 4.10
Total Other Charges Due $4.10
f BILLING INFORMATION
Late Charge to be Assessed After Due Date $1.82

ATTENTION: Your Electric or Gas meter did not register usage for the month. |f you were not using this service, please
disreqard this message unless you wish to discontinue this service. However, if you are using service at this location, there
may be a meter malfunction. Please contact our customer service department at (502) 589-1444. A Company Representative
will then come by to test the meter's accuracy and condition. By finding these problems early, you can minimize your future
liability for any unbilled service.

Service may be cut-off, if termination notice is not paid.

Environmental Surcharge: A monthly charge or credit passed on to customers to pay for the cost of pollution-control
aquipment needed to meet government-mandated air emission reduction requirements.

New enroliment only - Please check box(es) below and on front of stub.
[l Budget Plan

[] Automatic Bank Club (voided check must be provided)
Please deduct my Automatic Bank Club Payment from my
Checking Account.

| hereby authonze LG&E fo debit my bank account for payment of rmy
monthly bifl.  This authorization apphes to all my current and fulure
LG&E accounts, and will remain in effect until revoked by me or L G&E.

Signature:

Date:

(TR

Processing Automalic Bank Club requests can lake up lo two billing cycles. Please conlinue rmaking
regular payments untll you receive a bill that indicates the amount due will be deducted from your

bank account on the payment due date.



Account Number 7000-8649-4000-3 1 Page 3

IMPORTANT INFORMATION

The power to save. It's in your hands. The amount of electricity you consumed during this billing cycle resulted in the
production of approximately 714 pounds of CO2. A typical residential customer uses 1,000 kilowatt hours of electricity per
=onth, which would resuft in the production of 2,000 Ibs. of carbon.

_ou can reduce these emissions and your energy usage by switching to Compact Flourescent Lighting (CFL). Take control
by switching five of the highest used light bulbs in your home to CFL bulbs to prevent about 1,900 pounds of greenhouse gas
emissions. You'll also save more than $60 each year in energy costs.

To request a copy of your rate schedule, please call (502) 589-1444.

Please note that the address for mailing LG&E payments has changed. The new address, effective
immediately, is LG&E, PO Box 537108, Atlanta, GA 30353-7108.




Account Number 7000-8649-4000-3 1 Page «
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LUSLOIMEr DeIVILE, (DUL) DOY- 1444 IVIOH-TE / ANVI-/ FPIVIED I)

" DUE DATE ™ | A D
Walk-In Center Hours: Mon-Fri 8AM-5PM(EST) | | AMOUNT DUE
Telephone Payments: (800) 780-9723 T 07M2/07 T $945.30
S Power Outage Reporting: (502) 589-3500 |
an @01 company WWW.€0N-us.com Thisis a duphcate bill -
ACCOUNT INFORMATION
Turrent due date applies to the current bill Account Number:  7000-8649-4000-3 1
only. Previous amount due may be subject Account Name: MARK A THURSTON
lo disconnection. Service Address: 2804 Hikes Ln
Next Read Date: 07/24/07
BILLING SUMMARY
Previous Balance 998.02
Payment as of 06/25 (100.00
Averages for This Last Balance as of 06/25 898.02
Billing Period Year Year Electric Charges 38.72
Average Temperature 76° 74° Gas Charges 8.56
Number of Days Billed 30 30 Utility Charges as of 06/25 47.28
Electric/kwh per day 17.2 0.0 Total Amount Due 945.30
ELECTRIC CHARGES
Rate Type: ELECTRIC RESIDENTIAL Meter Reading Information
Customer Charge 5.00  Meter # 825168
Energy Charge 31.20  Actual Reading on 06/22 02108
Other Charges For Above Rates zre\;fu;;kﬂe:%ng on 05/23 01591
i ' " 517 kwh) ogg urrentkwh Usage 517
Electric Fuel Adjustment ($.00454 x Meter Multiplier :
Electric Residential DSM ($.00084 x 517 kwh) 0.43  Metered kwh Usage ;.,‘1'7'
Environmental Surcharge (2.240% x $38.98) 0.87
Merger Surcredit (2.149% CR x $39.85) -0.86
Value Delivery Surcredit (0.940% CRx $38.99) -0.37
Home Energy Assistance Fund Charge 0.10
‘otal Electric Charges $38.72
Please see reverse side for additional charges Bring entire bill when paying in person.
Customer Service (502) 589-1444 PLEASE RETURN THIS PORTION WITH YOUR PAYMENT
P Payment ‘ Amount Due ’ Amouﬁt Due » Wmter Help Amount
Account Number Due Date i by Due Date : After Due Date Donation Enclosed
7000-8649-4000-3 1 S 07/12/07 $945.30 2 $947.67 $
‘ l:l Check here if plan{s) requested on back of stub
Home Phone (502) 938-5023
OFFICE USE ONLY. MB
C16, R0202. G999999 #BWNGGLS
£998.02 #7000864940003 0 14#
MARK A THURSTON
2804 HIKES LN
@ LOUISVILLE KY 40218-1608
2 PO BOX 537108
2 ATLANTA, GA 30353-7108
lll“”l”l“ll,lll”llllllll”l”ll”lllllllllIllll‘llll"lll
£ Service Address: 2804 Hikes Ln
£
0170008L494000310000000947?L700000094530000000000000L0
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Account Number 7000-8649-4000-3 1 Page:

GAS CHARGES
Ruale Type: GAS RESIDENTIAL Meter Reading Information
Customer Charge 850  Meler # 458847

‘her Charges For Above Hates Actual Reading on 06/22 7035
alue Delivery Surcredit (0.490% CRx $8.50) .0.04  Previous Reading on 05/23 7035
. 10 Current ccf Usage 0
Home Energy Assistance Fund Charge 0. Meter Multiplier 1
Total Gas Charges $8.56  Metered ccf Usage _T)

BILLING INFORMATION
Late Charge to be Assessed After Due Date $2.37

ATTENTION: Your Electric or Gas meter did not register usage for the month. {f you were not using this service, please
disregard this message unless you wish to discontinue this service. However, if you are using service at this location, there
may be a meter malfunction. Please contact our customer service department at (502) 589-1444. A Company Representative
will then come by to test the meter's accuracy and condition. By finding these problems early, you can minimize your future
liability for any unbilled service.

Service may be cut-off, if termination notice is not paid.

Electric DSM Cost Recovery: This charge represents costs of Demand-Side Management programs such as
energy-conservation initiatives, energy audits, and weatherization initiatives taken on behalf of customers.

IMPORTANT INFORMATION
The power to save. It's in your hands. The amount of electricity you consumed during this billing cycle resulted in the
production of approximately 1034 pounds of CO2. A typical residential customer uses 1,000 kilowatt hours of electricity per
month, which would result in the production of 2,000 Ibs. of carbon.

ou can reduce these emissions and your energy usage by switching to Compact Flourescent Lighting (CFL). Take control
by switching five of the highest used light bulbs in your home to CFL bulbs to prevent about 1,900 pounds of greenhouse gas
emissions. You'll also save more than $60 each year in energy costs.

To request a copy of your rate schedule, please call (502) 589-1444.

Please note that the address for mailing LG&E payments has changed. The new address, effective
immediately, is LG&E, PO Box 537108, Atlanta, GA 30353-7108.

New enroliment only - Please check box(es) below and on front of stub.
[] Budget Plan

] Automatic Bank Club (voided check must be provided)
Please deduct my Automatic Bank Club Payment from my
Checking Account.

/ hereby authorize LG&E to debit my bank account for payment of my
monthly bift. Ths authonization apphes to all my current and fulure
LG&E accounts. and will remain in effect until revoked by me or LG&E.

Signature:

Date:

RN R

Processing Autornatic Bank Club requesis can take up lo two billing cycles. Please continue making
regular payments unlil you receive a bill that indicates the amount aue will be deducted from your

bank account on the payment due aate.



an & @ company

LUSLOINEE DeIvILE: \OUL) DOU- 1444 NIVTI-TTE F ANVI-/ FIVIEZD 1)
4 Walk-In Center Hours: Mon-Fri 8AM-5PM(EST) ‘

Telephone Payments: (800) 780-9723 ' osnoior | $957.06
Power Outage Reporting: (502) 589-3500 ' i

" DUEDATE™ [~ AMOUNT DUE

WWW.eon-us.com This is a duplicate bill

ACCOUNT INFORMATION
Turrent due date applies to the current bill Account Number:  7000-8649-4000-3 1
only. Previous amount due may be subject Account Name: MARK A THURSTON
to disconnection. Service Address: 2804 Hikes Ln
Next Read Date: 08/23/07
BILLING SUMMARY
Previous Balance 945,30
Payment as of 07/25 (38.72)
Averages for This Last Balance as of 07/25 906.58
Billing Period Year Year Electric Charges 39.55
Average Temperature 77° 78° Gas Charges 8.56
Number of Days Billed 32 32 Utility Charges as of 07/25 48.11
Electric/kwh per day 16.8 0.0 Other Charges 2.37
Total Amount Due 957.06
ELECTRIC CHARGES
Rate Type: ELECTRIC RESIDENTIAL
Customer Charge 5.00
Energy Charge 32.47
Other Charges For Above Rates
Electric Fuel Adjustment ($.00416 x 538 kwh) 2.24
Electric Residential DSM ($.00084 x 538 kwh) 0.45
Environmental Surcharge (2.170% x $40.16) 0.87
Merger Surcredit (2.954% CR x $41.03) -1.21
Value Delivery Surcredit (0.940% CRx $39.82) -0.37
me Energy Assistance Fund Charge 0.10
Total Electric Charges $39.55
GAS CHARGES
Rate Type: GAS RESIDENTIAL
Customer Charge 8.50
Other Charges For Above Rates
Value Delivery Surcredit (0.490% CRx $8.50) -0.04
Home Energy Assistance Fund Charge 0.10
Total Gas Charges $8.56

Please see reverse side for additional charges
Customer Service (502) 589-1444

Payment

Bring entire bill when paying in person.
PLEASE RETURN THIS PORTION WITH YOUR PAYMENT

Amount Due 3 Amount Due ‘ WiﬁtervHelp Amount
Account Number Due Date by Due Date ; After Due Date Donation Enclosed
7000-8649-4000-3 1 - 08/10/07 = $957.06 $959.47 $

Home Phone (502) 938-5023

OFFICE USE ONLY. MB
C16. R0202. G399999
P945 30

PC BOX 537108

YULE L PARPER

Service Address: 2804 Mikes Ln

FRINTED

l:j Check here if plan(s) requested on back of stub

#BWNGGLS
#7000864940003 0 14#

MARK A THURSTON
2804 HIKES LN
LOUISVILLE KY 40218-1608

ATLANTA. GA 30353-7108

'!Illl“lllllll'IIIl“IIlIIII”l”!I”llllll'l“lllI‘IIII”III

N1700086494000310000000959470000009570L000000000000LY
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Account Number 7000-8649-4000-3 1 Page !

METER AND USAGE INFORMATION

ELECTRIC
Meter Previous Previous Current Current Read Meter Demand
Number Read Date Reading ReadDate Reading Code Muttiplier kw kwh
-«ECTRIC RESIDENTIAL
kwh 825168 06/22/07 02108 07/24/07 02646 R 1 538
Total Usage 538
GAS
Meter Previous Previous Current Current Read Meter
Number Bead Date Reading HReadDate BReading Code Muttiplier ccf
RESIDENTIAL SPACE HEAT
ccf 458847 07/05/07 7035 07/05/07 7035 R 1 0
ccf 458847 07/05/07 0 07/24/07 0 R 1
. Total Usage
OTHER CHARGES '
Late Charge 2.37
Total Other Charges Due $2.37
s SR - BILLING INFORMATION -
Late Charge to be Assessed After Due Date $2.41

ATTENTION: Your Electric or Gas meter did not register usage for the month. If you were not using this service, please
disregard this message unless you wish to discontinue this service. However, if you are using service at this location, there
may be a meter malfunction. Please contact our customer service department at (502) 589-1444. A Company Representative
will then come by to test the meter's accuracy and condition. By finding these problems early, you can minimize your future
liability for any unbilled service.

Service may be cut-off, if termination notice is not paid.

eter Read Codes R - Actual Read: V - Verified Read; E - Estimated Read; S - Self Read

Merger Surcredit: The surcredit represents the customer's share of merger-related savings associated with the merger of
LG&E and KU. :

New enroliment only - Please check box({es) below and on front of stub.
] Budget Plan

[} Automatic Bank Club  (voided check must be provided)
Please deduct my Automatic Bank Club Payment from my
Checking Accourt.

! hereby authonze L GAE o debit my bank account for payment of my
monthly bill. This authorization applies to all my current and future
LG&E accounts, and will remain in effect until revoked by me or L GEE.

Signature:

Date:

IEIERDITN T

Processing Aufomalic Bank Club requests can take up lo two billing cycles. Flease continue making
requiar payments until you receive a bill that indicates the amount due will be deducted from your

bank account on the payment due date



Account Number 7000-8649-4000-3 1 Page @

IMPORTANT INFORMATION

The power to save. It's in your hands. The amount of electricity you consumed during this billing cycle resulted in the

production of approximately 1076 pounds of CO2. A typical residential customer uses 1,000 kilowatt hours of electricity per
month, which would result in the production of 2,000 Ibs. of carbon.

.ou can reduce these emissions and your energy usage by switching to Compact Flourescent Lighting (CFL). Take control
by switching five of the highest used light bulbs in your home to CFL bulbs to prevent about 1,900 pounds of greenhouse gas
emissions. You'll also save more than $60 each year in energy costs.

Every day, natural gas pipelines safely carry one of the world's most efficient, reliable and environmentally-friendly fuels to

homes and businesses like yours. Preventing pipeline emergencies is important to us because we are part of your community
and are your neighbors too.

You can help us prevent pipeline emergencies by recognizing the following telltale signs:

Look. Blowing dirt, bubbling creeks or ponds, dry spots in moist areas or dead plants surrounded by live, green plants
may indicate a natural gas leak.

Listen. Near a gas appliance or line, there may be a hi‘ssing sound when natural gas is leaking.

Smell. Stay alert for the distinctive, rotten-egg-like smell of natural gas. You should take action anytime you detect
even a small amount of this odor in the air.

Call our Gas Trouble Department at (502) 589-5511 (outside Louisville at 800-331-7370) anytime you suspect a gas leak.
To request a copy of your rate schedule, please call (502) 589-1444.

Please note that the address for mailing LG&E payments has changed. The new address, effective
immediately, is LG&E, PO Box 537108, Atlanta, GA 30353-7108.
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CUSTOMEr Dervice: (dUL) O8Y- 1444 ivion-t—1l / AvI-/ PIVHEDS I}

DUE DATE "7~ AMOUN
Walk-In Center Hours: Mon-Fri 8AM-5PM(EST) | | AMOUNTDUE
Telephone Payments: (800) 780-9723 ‘;"'"”"’0971‘1’/()7“""'5”' ~ $955.26
Power Outage Reporting: (502) 589-3500 R
an @0 company WWW.€0n-Us.com This is a dupllcate bill”
ACCOUNT INFORMATION
Surrent due date applies to the current bifl Account Number:  7000-8649-4000-3 1
only. Previous amount due may be subject Account Name: MARK A THURSTON
fo disconnection. Service Address: 2804 Hikes Ln
Next Read Date: 09/24/07
BILLING SUMMARY
Previous Balance 957.06
Payment as of 08/24 (48.11
Averages for This Last Balance as of 08/24 908.95
Bitling Period Year Year Electric Charges 35.34
Average Temperature 84° 80° Gas Charges 8.56
Number of Days Billed 30 29 Utility Charges as of 08/24 43.90
Electric/kwh per day 16.0 0.0 Other Charges 2 41
Total Amount Due : 955.26
~ , : 5 ELECTRIC CHARGES
Rate Type: ELECTRIC RESIDENTIAL
Customer Charge 5.00
Energy Charge 29.03
Other Charges For Above Rates
Electric Fuel Adjustment ($.00336 x 481 kwh) 1.62
Electric Residential DSM ($.00084 x 481 kwh) 0.40
Environmental Surcharge (1.140% x $36.05) 0.41
Merger Surcredit (2.431% CR x $36.46) -0.89
Value Delivery Surcredit (0.940% CRx $35.57) -(0.33
me Energy Assistance Fund Charge 0.10
Total Electric Charges $35.34
Raa GAS CHARGES
Rate Type: GAS RESIDENTIAL
Customer Charge 8.50
Other Charges For Above Rates
Value Delivery Surcredit (0.490% CRx $8.50) -0.04
Home Energy Assistance Fund Charge 0.10
Total Gas Charges $8.56

Please see reverse side for additional charges.
Customer Service (502) 589-1444

Account Number Due Date : by Due Date
7000-8649-4000-3 1 09/11/07 $955.26

Home Phone (502) 938-5023

OFFICE USE ONLY: MB
C16, R0202. G999999
P957.06

:CLED PAPER

PO BOX 537108
ATLANTA. GA 30353-7108

Service Address. 2804 Hikes Ln

PRINTED {

Payment ) Amount Due

Bring entire bill when paying in person.
PLEASE RETURN THIS PORTION WITH YOUR PAYMENT

Amount Due

‘ Wmter Help Amount
After Due Date Donation Enclosed
$957.46 $

[j Check here if plan(s) requested on back of stub

#BWNGGLS
#7000864940003 0 1#

MARK A THURSTON

2804 HIKES LN
LOUISVILLE KY 40218-1608

0170008L494000310000000957460000009552600000000000015
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Account Number 7000-8649-4000-3 1 Page 2

METER AND USAGE INFORMATION

Meter Previous Previous Current Current Read Meter Demand
Number Read Date Reading Read Date Reading Code Multiplier kw kwh
-ECTRIC RESIDENTIAL
kwh 825168 07/24/07 02646 08/23/07 03127 R 1 481
Total Usage 481
GAS
Meter Previous Previous Current Current Read Meter
Number Read Date Reading HBeadDate Reading Code Multiplier ccf
RESIDENTIAL SPACE HEAT
ccf 458847 08/06/07 0 08/11/07 0 R 1 0
cef 697209 08/11/07 6467 08/23/07 6467 R 1
Total Usage
OTHER CHARGES
Late Charge 2.41
Total Other Charges Due $2.41
BRI e e BILLING INFORMATION -
Late Charge to be Assessed After Due Date $2.20

ATTENTION: Your Electric or Gas meter did not register usage for the month. |f you were not using this service, please
disreqard this message unless you wish to discontinue this service. However, if you are using service at this location, there
may be a meter malfunction. Please contact our customer service department at (502) 589-1444. A Company Representative
wili then come by to test the meter's accuracy and condition. By finding these problems early, you can minimize your future
liability for any unbilled service.

Service may be cut-off, if termination notice is not paid.

ster Read Codes R - Actual Read; V - Verified Read; E - Estimated Read; S - Self Read

Environmental Surcharge: A monthly charge or credit passed on to customers to pay for the cost of pollution-control
equipment needed to meet government-mandated air emission reduction requirements.

New enrollment only - Please check box(es) below and on front of stub.
[] Budget Plan

[l Automatic Bank Club (voided check must be provided)
Please deduct my Automatic Bank Club Payment from my
Checking Account.

!/ hereby authorize L G&E lo debit my bank account for payment of my
monthly bifl.  This authorization apphes fo all my current and future
LG&E accounts, and will remain in effect until revoked by me or LGEE

Signature:

Date:

(T

Processing Automatic Bank Club requests can lake up lo two billing cycles. Flease continue making
regular payments until you receive a bill that indicates the amount due will be deducted from your

bank account on the payment aue date.
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IMPORTANT INFORMATION

production of approximately 962 pounds of CO2. A typical residential customer uses 1,000 kilowatt hours of electricity per

The power to save. It's in your hands. The amount of electricity you consumed during this billing cycle resuited in the i
t
~onth, which would result in the production of 2,000 Ibs. of carbon. |

. ou can reduce these emissions and your energy usage by switching to Compact Flourescent Lighting (CFL). Take controi
by switching five of the highest used light bulbs in your home to CFL bulbs to prevent about 1,900 pounds of greenhouse gas
emissions. You'll also save more than $60 each year in energy costs.

To request a copy of your rate schedule, please call (502) 589-1444.

Please note that the address for mailing LG&E payments has changed. The new address, effective
immediately, is LG&E, PO Box 537108, Atlanta, GA 30353-7108.
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LUSIOMmeEr oervice, (DUZ) doY- 1444 ON-ril / AN/ PFIVED | )’

~ DUEDATE ™ T~ AMOUNT DUE
Walk-in Center Hours: Mon-Fri 8AM-5PM(EST) | ! UNT DU
Telephone Payments: (800) 780-9723 i 10A11/07 |  $1,023.98
Power Outage Reporting: (502) 589-3500 o
megnammw WWW.€0N-US.com TmsmadUMmmebM‘
ACCOUNT INFORMATION
Surrent due date applies to the current bill Account Number:  7000-8649-4000-3 1
only. Previous amount due may be subject Account Name: MARK A THURSTON
. : Service Address: 2804 Hikes Ln
'sconnection.
to di Next Read Date: 10/23/07
BILLING SUMMARY _
Previous Balance 955.26
Payment as of 09/25 (44.00
Averages for This Last Balance as of 09/25 911.26
Billing Period Year Year Electric Charges 101.96
Average Temperature 78° 69° Gas Charges 8.56
Number of Days Bilied 32 30 Utility Charges as of 09/25 110.52
Electric/kwh per day 47.4 0.0 Other Charges 220
Total Amount Due 1,023.98
ELECTRIC CHARGES
Rate Type: ELECTRIC RESIDENTIAL Meter Reading Information
Customer Charge 500  Meter # 825168
Energy Charge 91.55  Actual Reading on 09/24 04644
Other Charges For Above Rates z’:’xf:fk[jf:ﬂrs‘g;: 08/23 03127
Electric Fuel Adjustment ($.00450 x 1517 kwh) 6.83 Meter Multiplier 151'17
Electric Residential DSM ($.00084 x 1517 kwh) 1.27 Metered kwh Usage 15;'_;
Environmental Surcharge (0.710% x $104.65) 0.74
Merger Surcredit (2.431% CR x $105.39) -2.56
Value Delivery Surcredit (0.940% CRx $102.83) -0.97
me Energy Assistance Fund Charge 0.10
Total Electric Charges $101.96

Please see reverse side for additional charges.
Customer Service (502) 589-1444

Account Number

7000-8649-4000-3 1

Home Phone {502) 938-5023

OFFICE USE ONLY: MB
C16, R0202, G999999
P355 26

TOLED PAFER

PRINTED

Payment g Amount Due
Due Date by Due Date

i

“10/11/07 $1,023.98

PO BOX 537108
ATLANTA, GA 30353-7108

Service Address: 2804 Hikes Ln

Bring entire bill when paying in person
PLEASE RETURN THIS PORTION WITH YOUR PAYMENT

AmountDue | Winter Help
After Due Date : Donation
$1,029.51

Amount
Enclosed

§

D Check here if plan(s) requested on back of stub

#BWNGGLS
#7000864940003 0 1#

MARK A THURSTON
2804 HIKES LN
LLOUISVILLE KY 40218-1608

0170008L4940003100000010295100000102394000000000000L0
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Account Number 7000-8649-4000-3 1 Page

[ | GAS CHARGES
| iate Type: GAS RESIDENTIAL Meter Reading Information
Customer Charge 8.50  Meter # 697209
ther Charges For Above Rates Actual Reading on 09/24 6467
alue Delivery Surcredit (0.490% CRx $8.50) -0.04  Previous Reading on 08/23 6467
) ] Current ccf Usage 0
Home Energy Assistance Fund Charge 010 meter Multiplier X
Total Gas Charges $8.56  Metered ccf Usage ""6
OTHER CHARGES
L.ate Charge 2.20
Total Other Charges Due $2.20
B SRR Saey : BILLING INFORMATION
Late Charge to be Assessed After Due Date $5.53

ATTENTION: Your Electric or Gas meter did not register usage for the month. )f you were not using this service, please

disregard this message unless you wish to discontinue this service. However, if you are using service at this location, there
may be a meter malfunction. Please contact our customer service department at (502) 589-1444. A Company Representative

will then come by to test the meter's accuracy and condition. By finding these problems early, you can minimize your future
liability for any unbilled service.

Service may be cut-off, if termination notice is not paid.

Electric DSM Cost Recovery: This charge represents costs of Demand-Side Management programs such as
energy-conservation initiatives, energy audits, and weatherization initiatives taken on behalf of customers.

New enroliment only - Please check box(es) below and on front of stub.
(] Budget Plan

[:] Automatic Bank Club (voided check must be provided)
Please deduct my Automalic Bank Club Payment from my
Checking Account.

!/ hereby authorize L G&E to debit my bank account for payment of my
monthly bill.  This authornzation apphes to all my current and future
LG&E accounts, and will remain in effect untl revoked by me or L GRE.

Signature:

Date:

NIRRT

Processing Automalic Bank Club requests can lake up lo two bifling cycles. Flease continue making
reguiar payments until you receive a bill that indicates the amount due will be deducted from your

bank account on the payment due aare.
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IMPORTANT INFORMATION

The power to save. it's in your hands. The amount of electricity you consumed during this billing cycle resulted in the
production of approximately 3034 pounds of CO2. A fypical residential customer uses 1,000 kilowatt hours of electricity per
=anth, which would result in the production of 2,000 Ibs. of carbon.

. ou can reduce these emissions and your energy usage by switching to Compact Flourescent Lighting (CFL). Take control
by switching five of the highest used light bulbs in your home to CFL bulbs to prevent about 1,900 pounds of greenhouse gas
emissions. You'll also save more than $60 each year in energy costs.

To request a copy of your rate schedule, please call (502) 589-1444,

Please note that the address for mailing LG&E payments has changed. The new address, effective
immediately, is LG&E, PO Box 537108, Atlanta, GA 30353-7108.
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LOUISVILLE GAS AND ELECTRIC COMPANY

Response to Commission Staff’s First Data Request
Dated October 10, 2007

Case No. 2007-00384
Question No. 5
Witness: Butch Cockerill

Q-5. Provide the relevant gas and electric meter numbers and account numbers with
respect to the property at Reinhart Way.

A-5. Account Number 7000864940002
Electric Meter No. 431640

(Gas Meter No. 338100 (meter removed on May 2, 2006)






LOUISVILLE GAS AND ELECTRIC COMPANY

Response to Commission Staff’s First Data Request
Dated October 10, 2007

Case No. 2007-00384
Question No. 6
Witness: Butch Cockerill

Q-6. Provide the relevant gas and electric meter numbers and account numbers with
respect to the property at Hikes Lane.

A-6. Account Number 7000864940003 for 2804 Hikes Lane

Electric Meter No. 582330 (meter removed on January 29, 2007)
825168 (meter installed on January 29, 2007)

Gas Meter No. 458847 (meter removed on August 11, 2007)
697209 (meter installed on August 11, 2007)






LOUISVILLE GAS AND ELECTRIC COMPANY

Response to Commission Staff’s First Data Request
Dated October 10, 2007

Case No. 2007-00384
Question No. 7
Witness: Butch Cockerill
Q-7. Provide copies of any and all service records indicating problems with the gas
meter and/or electric meter for the property at Reinhart Way from July 1, 2005

through March 19, 2007.

A-7. No problems with either gas nor electric meters were indicated as occurring at
Reinhart Way.






LOUISVILLE GAS AND ELECTRIC COMPANY

Response to Commission Staff’s First Data Request
Dated October 10, 2007

Case No. 2007-00384
Question No. 8
Witness: Butch Cockerill
Q-8. Provide copies of any and all service records indicating problems with the gas
meter and/or electric meter for the property at Hikes Lane from October 23, 2006

to the present.

A-8. No problems with the gas meter were indicated occurring at Hikes Lane.

Please see response to Question No. 10.






Q-9.

A-9.

LOUISVILLE GAS AND ELECTRIC COMPANY

Response to Commission Staff’s First Data Request
Dated October 10, 2007

Case No. 2007-00384
Question No. 9
Witness: Butch Cockerill

Provide any and all documentation outlining the previous test history of the gas
and electric meters for the property at Reinhart Way and furnish the results of
those tests.

Electric meter no. 431640 was installed at 8919 Reinhart Way on July 17, 1974.
This meter was last tested on September 22, 1994 running 99.70%, which is
within tolerance.

Gas meter no. 338100 was out-tested on September 14, 1988 before installation at
8919 Reinhart Way on March 16, 1989. The meter’s adjust test results were
within tolerance.

Gas meter no. 338100 was in-tested (as found test) on September 25, 2006 after
its removal from 8919 Reinhart Way. The meter’s as-found test results were

within tolerance.

Please see attached documents for results of test history.
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Delete

Meter No:{ 431640

) install Date: 107/1771974
StixCode:[T  _¥] WISTALLED

Seriak 0

Attachment to Question No. 9
Page 1 of 7
Cockerill

29

Save

Sesyice Information |

Pending No:|

7 RCH5 BR:078  Premise: 4000352947

IC: {001 7C: |

Stieet No: {8919 Sheet REINHARTWY
State: [KY

Staus:] Reason:|

e[
2ip: [ 4020 -
on/oit: |

Lot}
Tax Dist: ‘_..,,
Sub/Mast
Air rw
Heat: |

Familes:]

Location: [

8

Emp 1D:
Meter Mult |

I Removal Reading!

B Meler Seal OK:jNo_¥] SealNo: |
Install Reading:|0

Bow/Base Seal OK:{No ¥| SealNo:{

Remarks:|

i

Curtent TransformersNo  * 1

| f
¥
!

H

i i

R
]

Potential Transformers:] No

!
I

Demand Register[ N Profile Recorder: {No ¥ |

Updated by: LGE3014

Recorder No: r_— ....
on: 09/23/1994
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Help i New First Previous Next Lt Find Paint Close Al Delate

Meter No: | 431640 SedialNo: 0 Stix Code: |  INSTALLED Y

- [As Found]
Reason for Test: ] ADDITIONAL SAMPLE TEST

Test Comments: ileLOK
Time: [00:00_ 23]
%Series Full Load: | 10020 % Sefies Light Load: | 9520

Average over 2% (YL N Average As Found: [ 9.70
il Standard/Test Board No: 508 Employee: 035 13003

[As Left]
Reason for Test AT ¥ ADDITIONAL SAMPM

Repait Code 2 )60 w | NOT ASSIGNED

Test Comments: [RR OK

Time: 0660 TestDate:[09/22719%4 ~
% Series Full Load: 70626 % Series Light Load: | 9880 % Seties Power Factor: | [i]

Demand Register Test (Y/N}No %}
Tester: 036 13603 1
Updated 8y: LGE30T4 o 08/23/1984

i KYZ Test (YN} [No__¥]
Il Standard/Test Board No: {368

Attachment to Question No. 9
Page 2 of 7
Cockerill




Attachment to Question No. 9
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indovs  Help

g 2 14 ] » o4 8 0 oo 0
CoEw New Fut  Praviows Nt Lact Find Pt CloseAt  Dilete Save
o . = (4 = A ‘ ) d ' :

Co.Number] 338100 Mig. Number] 69200
ERT Number. | Stix CodefJ S 1JUNKED
- General Information_} ;
Manufacturer: [002 _w | AMERICAN METER €O Pressure Rating:
Size Code: {033 _wiML175 V75 Capacily: 7S CYFT Type Triak
Casing ALG ™ Dials:] 4 Gasket Materiat] ltem Id:

Cost/Instaflation/Belirement information

P.0. Number] P.0. Release No: Tax Distict| 18 o
Puichase Date:[01/01/1978 Purchase Cost: $38.95 Date Paic:{01/01/1978
Init. instell Date: m 70171978 instak Cost: $8.50 Cap instal Dale:[01/01/1978

Install Cost Gioup: h' Curnent Install Date: [03/16/1989
Last Test Dste: [§972572006 Previous Test Date: [08/16/2006
Retirement Code:[D ] Obsolete PA.Code]  Retie Date:[08725/5006

Disposal Method: {001 _w| Sold As Serap Last CIS Date:[061712/1983
Stix Date:[0872572006

Updated By: GHDAS  on: 03/26/2006

Former gas meter at Reinhart Wy
Gas Meter 338100 was purchased 1/1/1978
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Cockerill

K <« v M @ a

Fitzt Pravious Next tast Find Print. Clogs All

| E Last Install Year. 1978 Location: W

I Stix Code: J JUNKED

’[ In Test ) i

E ! Check & Test Date: 0773777886 Provet W {134 T In Reading: ;'[].E;ﬁ—_m (
fis Size Code: 033 AL175 00175 Test Code:{R . ] PERIODIC 10 YEAR

‘ i Stuck/FailiNotest] i  OpenProck|  GOD Check Proof. rﬂﬂiﬁﬁ Over 2% Fast N {

1‘ Avetage As Found: 0.450 Junk: {'ﬁu““}] Retire Code: f@“”« Dbsolete ‘
! In Test Comments: i

ﬁ — I

| Check & Test Date:{08/1471988 Prover, {040 158 Out Reading: {9561

1 Avetage As Lelt 0200 OpenProok ] 200 Check Prook]™ ~200
I Repair Code:{B ¥ ABOVE TABLE Repaiman 46 @63

!{ Qut Test Comments:{ 4
I Leak Testf¥es ] Hiflow Test: [Ves 7]
b Updated By: KELO072  on: 08/15/1988 ;

|
i

gf

i

%

%

|

|

|

|

i

|

I

Former gas meter at 8919 Reinhart Wy

Gas Meter 338100 was out-tested on 9/14/1988 before being installed at 8919 Reinhart
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Ele Admin Security fas Eecric Transformer Misc Reports GgTo Window Help
=] 4 4 » 14 & & =] [ 20

New First Previous Next Lust Find Prist Close Alt Deiete Save

S & e £ £

Meter: 338100 Transaction Date: j03/16/1989 Siix Code:[l vl IMSTALLED e

ERT:[TTTTTT ™™ ERT Stix Code: ERT Install Date: [00/G070000 ~~ PreveERT:S T

| Service Intormation
District PT.{”' Foute: [i78 Premise: 000952947 IC: {337 Master Meter: (i ]
Street No: 18919 Sheet REINHART WY Apt | Lot{
City: J{6U - State: kY Zip: [ 40220 §
Location: [[_w] SIDE YARD Double Index: [io_w ]

SealNo: Seal OK: ;{Ye: v]  SealOK Date: [0170171500

<
=
fas}
=
@i
=
=
find
m

Instalier; [b’if)m‘ I«(ﬁé"wmww Tran Code: ; Pending No: | Service/Rate:
Instali Reading: {G561 Tex Distict [ 18 Status:{ Reason| On/DIf:

Stop Bow: Families: | Feason Removed:

Hegulatat Information |}

Bypass:iNo .. Meter Pressure {Ibs o) | 04

Dept {456 Emp: [G069 Dept 38 Emp 3307
Regulator Serial Number: [ “ Begulator For Pressure Type: Medum .}
Manufacturer: [ Schiumbere, ¥ Modet {B38 Acla:isl—y_j:} Drifice Size: {1/8" >
Reguletor Location: [L_ %) SIDE YARD Vent Tubing Size:] 00
Intemnal Relief: [Yes w:_;ﬂ Passed Lock-up Test: §"Y_e‘s vl Relief Vent Clear: [Yes ¥}
Change Reason: [Unknown >l

Updated by: EQD4438  on 10/24/2005

ERT Number il

Former Meter At 8919 Reinhart Wy
Meter was installed 3/16/1989



ndovs  Help
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Cockerill

2 L= < » Moo & 0O o 8
Exit Help i New Fiese Previous Next Last Find Ptint Close AfE Delete Save
Meter. 338100 Tiansaction Date: [05/02/2006 Stix Code:{R_w| REMOVED

ERT:f ™ EAT Stk Code: ERT Install Date: J00760/0060 PrevERT:|

| Sesvice Information

District: [15 Route: i78 ~ Premise: 4000352347 [R5 Master Meter: (o ¥
8313

Streel No: Stieet: AETNHART WY Apt | Lot
Ciy: {(OUISVILLE T SaekY Zp[ 0220
Location: {L ] SIDE YARD Double Index: [No w1
SealNo: | Seal OK: ¥ v|  Seal OK Date: [§i75771860
Instafler. Fﬁg o IB‘T!?ST ''''''''''' Tian Code: [ﬁfﬁ" PendingNo: | "~ Sewvice/Rate: {Smeﬁ
Inslall Reading: [086T  TaxDistrict:{ 18 Stetus: r-ﬂ Reason: r_ On/0f: fw‘
Removal Reading: 8469 Stop Box: Famiies:] Reason Removed: iﬁ—q
W
Regulator: ﬁg;_i] Bypass:iiNo ¥ Meter Pressure (ibs.oz); rwm‘»ﬁ
Date Regulator nstalled: {?3"171572"{335 Regulator Last Checked Date: ﬁﬁ7ﬁ§/2§5§
Dept (460 Emp: [00E3 Dept[iZ8 Ermp: [3301
Regulator Serial Number: [ Regulstor For Pressue Type: fﬁdﬁr’nm_;]
Manufacturer: {Schiumberg ¥, Modet {38 Actatis It ¥} Orifice Size:]1/8" I
Regulator Location: 5IDE YARD Vent Tubing Size:[ 00

Intetnal Relief; [Yes _,!_i Passed Lock-up Test: Relief Vent Clear: {Yes

Change Reasen: [Unkaown

Unpdated by: N0OS1232  on 07/21/2008

ERT Number " fett_no]

Former gas meter at 8919 Reinhart Wy

Meter was removed 5/2/2006
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Find Print Cloge All Belste Save

14 4

Fist Previou: Next Lant

Co. Number: 338100 Mig. Number: 563200
Aeasor: AL .| REMOVE StixCode:d JUNKED
InReading: {00845

Check & Test Date: [8/25/2006 Prover: [043 [1231 4,
Size Code: 033 AL175 (00175 Test Code:[A_v| PERI 10YEAR
Stuck/Fait/Ni otest:rmw_—i] Open Pioof: r Check Pioot] Over 2% Fast N
Avesage As Found: 0,600 Junk: %6 ] RetweCode:B Obsolets

in Test Comments:jvi 8453

in Test

>>>>>>> "] OutReading:|
Check Prook:[ 000

Average As Left:
Repair Code: S ¥} Repaiman | [~

Out Test Comment
Leak Testi .
Updated By: GMDAS  on: 09/26/2008

Prover: {

Attachment to Question No. 9
Page 7 of 7

Cockerill

| Reason for Testing  {lest_teason_code]

Former gas meter at 8919 Reinhart Wy

Gas meter 338100 was in-tested on 9/25/2006 after removal from 8919 Reinhart Wy






Q-10.

A-10.

LOUISVILLE GAS AND ELECTRIC COMPANY

Response to Commission Staff’s First Data Request
Dated October 10, 2007

Case No. 2007-00384
Question No. 10
Witness: Butch Cockerill

Provide any and all documentation outlining the previous test history of the gas
and electric meters for the property at Hikes Lane and furnish the results of those
tests.

Electric meter no. 582330 was installed at 2804 Hikes Ln on October 5, 1987.
This meter was changed on January 29, 2007 because of a no usage send back
which was sent to service department on November 27, 2006 and January 26,
2007. When meter no. 582330 was changed, it tested 100.12%, which was within
tolerance. The new meter (no. 825168) was installed on January 29, 2007. This
meter had factory test running 100.0%.

Gas meter no. 458847 was out-tested on March 14, 1993 before installation at
2804 Hikes Lane on May 13, 1993. The meter’s test results were within tolerance.

Gas Meter no. 458847 was in-tested (as found test) on August 14, 2007 after its
removal from 2804 Hikes Lane. The meter’s test results were within tolerance.

Gas meter no. 697209 was out-tested on July 24, 2007 before installation at 2804
Hikes Lane on August 11, 2007. The meter’s test results were within tolerance.

Please see attached documents for results of test history.



Attachment to Question No. 10
Page 1 of 14
Cockerill

Reports

N R Y - T = T~ "

Hext tast Find Print Close Al DCelate

Stix Code: | INSTALLED TTY:

- AsFound] ...
v} NEW METER TEST o
No-TestCode:[ ¥1  MeterStopped (Y/N):No ¥}

teter No: 582330 Seriel No: 52145278

Test Comments:{

Time: 1506 TestDate: [08/03/1967
% Series Fu Loact | 10008 % Series Light Loac: | 5364 % Series Power Factor,| 100,24
Average over 2% [Y/N): N Average As Found: | 99,85
Standard/Test Board No: [i6 ™ Employee: 035 500K 058 555

Reading: 060060 % 1

Repair Code 2. [0~ ] NOT ASSIGNED

Time: {330 Test Date: [05/03/1567 o
% Series FullLoad: [ 10006 % Series Light Load: 9864 % Seties Power Factor | 10024
KYZ Test {/Ny NG ¥1 Demand Register Test (Y/N:[No ]
Standard/T est Board No:i06 Tester {036 DX 036 K

Updated By: LGE3443  on: 04/01/1992
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? Y o# & B o W

n Security

Help Lazt Find Print Close Al Oelete

Install Date: 1070571987 Serial: 82145273
Stix Code: |1 v] INSTALLED

i ] Seavice Information
Wl Pendrgo:l ™1 RCHE RR:Z02_ Premise: {i060350880  IC: j001 T
! Stieet No: | 2804 ™ Steet: HIKES N Apt: | Lot
2 City: [LOUISVILLE State: KY  Zip:| 40218 - Tax Dist: 131
; sevice: 5 Rate:fi3 Staus] Reasoni|  On/O[ Families ™ subMast|
Ill Location Code:[¥ .| VARD CELLAR/BASEMENT Al
i Location: [Y - o ) Heat |
i EmpiD:| M Hemcvameading:[ X Meter SealDK:ngM:}:] SealNo: [:w
| Meter Mult: | i Install Reading: {0 Bow/Base Seal OK:{No ¥] SealNo:i
i Remarks:|
| Curent Transformers:{No %] ] f P
] [ f ] ! f
Potential Transformers{No v [ i { | { f
Demand Hegisker:mgaw;_j Profife Recorder. m«; """"" :vj Recorder No: r‘_wm

Updated by: UNKNOWNon: 06/14/1988

|
[
|
i

Pending Number  [pending_no]
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Reports GgTo  Yindow  Hs

» M @ & o & W

Previouz Next Lagt Find Print Close All Delate Save

Meter No: | 582330 Instalt Date: [01/29/2007 " Seriak 82145278
StisCode: [l v] REMOVED

E 5 s¢ Information

| PendingNo:| T ™ RCfiE RA:202 Premise: T006350860 IC: [001 TC: MC

! Street No: [ 2604 Stieet; HIKES LN Apt: | Lot |

| Ciy:JOURVILLE State: 7 Zip: {40218 - TaxDist | 131
i Sewice: 5 Rate:i3 Staus]” Reason: X On/Of:]  Famiies:] Sub/Mast |
Hl Location Code:[¥ <] ¥ARD CELLAR/BASEMENT el

| Location: [ Heat: |

% EmpID: 653 8017 Removal Readingfi4606 Meter Seal DK:{No _»1 SealNo: |

z Metes M| Install Readingf0 ™ Box/Base Seal 0K:{No  _v| SealNo: |

Remarks: [stopped meter replaced w/825168

|

i

I Current TranstormersiNo w11 | '—— [ | I

i J F ] ] ! i

Potential Transformetsi{No || | | [ i [

§ Demand Register{No v Profile Recorder: [No v Recorder No: |

i Updated by: E005822  on: 01/31/2007
|

|

|

H

i :

Pending Number  [pending_no]
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Trancformer Migc Reports GoTo Window Hep

W < » » #® & o o

Firct Previous RNest Last Find Print Close All Delote

Stix Code:}  INSTALLED TTY:

fAs found

W v ] ROUTINE TEST

Test Comments; [CONVERT 3W/-5 TER. TO 3w-4 TER NS
Time: 0000 Test Date: [§2722/2067
% Series FulLoad: |~ 10078 % SeriesLighttoad | 69.84 % Series Powet Factar: i [T}
Average over 2% {Y/N}: N Average As Found: 3612
Employee: 03 NO8T578 | |

I - [As Left] e
Reason for Test: |AMT _:3 REFAIRED METER M Reading: i00000 X1

Test Location: {SHOP | Repair Code: [)XX v ] NOT ASSIGNED

v

Repair Code 2: |0 v [NOT ASSIGNED

Test Comments: |

% Seties FullLoad: | 1008 % Series Light Load: 7775984 % Series Power Factor {
KYZ Test (Y/N): o ¥ Demand Register Test (Y/N).{No ]

I Standard/Test Board No: 5346 Tester: 203 MGSi578 1 1|
Updated By: NOS1578  on: 02/22/2007




i <y o m 5 o S

Fhat Previous Next Lazt Find Print Cloze All Delete.

Attachment to Question No. 10
Page 5 of 14
Cockerill

Meter No: 825168 Serial No: 92371565 Stix Code: | INSTALLED TTY:

_ .
Reason for Test: {7~ NEW METER TES Reading: 6000 %1
Test Location: [FACTORY ]  Nao-Test Code: ~] Meter Stopped Ny No K3
Test Comments: |

Time: (815 Test Date: [06/05/2006
% Series Full Load: | 99.97 % Series Light Load: 100,13 % Series Power Factor {7 760.08
Avetage over 2% (Y/N]:}ﬁm Avetage As Found: ™" 366,00
standard/T est Board No: [25022 Employes: {L+6 [ f

Reason for Test [NMT _¥.] NEW METER TEST Reading: 000000 X 1
Test Location: [EACTORY . ¥ Repair Code:[)XX__v | NOT ASSIGNED
Repait Code 2: [0~ ] NOT ASSIGNED

Test Comments: |

Time: {875 Test Date: 0670572006 o
% Seiies FulLoad: I 8889 % Series Light Load: | ™ 10013 % Seties Power Factor | 10008
KYZ Test (¥/Np[No_¥] _Demand Register Test {Y/N} N =]
Standard/Test Board No: 29022 Tester: -G [

Updated By: MFA TEST on: 06/21/2006

2ady
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B o

Cloge AYl Delate Suve

Install Date: [01/23/2067

INSTALLED
_Service Information |
PendngNo:| | | RCiE RR:J02 Premise: (000350680 ic; 001 TC: ME
Street No: | 2604 Street: [HIKES LN Apt: | Lot [
City: LOUFSVILLE. T saely zp[T@2ET TaxDist | 131
Sewvice: 5 Bate:[13 StausA  Reason| On/O A Familes:]  SubMast |
Location Code: [¥ " ¥ {YARD CELLAR/BASEMENT a{
Location: Heat: r
EmpID: 053 [B017  RemovalReading] Meter Seal OK:[Yes v ] SealNo: |
Meter Mult:] - Install Reading: [0 "~ Box/Base Seal OK:[Yes v| SealNo: |
Aemarks:|

Current Transformels:fﬁ'om = [ |

] | f J I |

>otential Transformers[No w1 | { [ / |
Demand Register{No v} Profile Recoder: [No ) Recorder No: |

Updated by: E005822  on: 01/31/2007

ady
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Productlon : .
e A min Secunty Cas Elemlc Transformer  Misc Reports GoTo Windcv‘ Melp

ﬂ*?.ﬁ|44>nuam0m

Help : New Pt Praviews Haxt L Viad Prist. Close AR Deleta Sane

Maintenance - Gas Test i e e i et RS
o Nunber] 450807 Mig. Nuber: 458847 LastInstal Yaar 1901 Locabone] ~

ReasonIETE_v | NEW METER TEST Stix Code:d JUNKED
In Test
 Check t Test Dot f0TATT77900°  Provec | in Reading | -
i Sizo Codec 033 ALY7S 00175 Test Code: [0 %] NOT ASSIGNED
Stuck/Fai/Notast{ ¥}  OpenPuoot: | 060 Check Proot: | 000 Oves 2% Fast: N
I Avetage As Found: 0 Junk: [No %]  RetieCodel0T Obsolete
In Test Comments:
Check & Test Date: 0377471553 Prover. [043 (3548 OutReading:[00000T
Avetage As Leit -0.250 OpenProok [ -200 Check Proof: 300
Repair Code:f/A %) OK METER Repaimen [543 0000~
i Out Test Comments:

Leak TestYes ] HiowTest {Yos w1
Updated By. GMDAS  orc 03/14/1983

H

Reason for Testing [test_teason_code} )

O Meter...

Meter 458847 was out-tested on 3/14/1993 with a test of -0.2-0.3 before being installed at
2804 Hikes Ln
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Transformer  Misc Reports GaTo Yindow: Help

B % 14 < » Mo & D 72N
. Exit Help Flest Previows Next Lust Find Print Close All Defets Sawve
&Y ¢ = I3

Co. Number; 7 Mig. Numbes: [
ERT Number [ " SixCode:{J ¥ 1JUNKED
- [ General information l
Manufacturer: [079 " | ENERGY ECONOMICS REMANUFACTURE Pressute Raling:
Size Code: (033w | 40175 O0I75 Capacity: 175CH £ Type Triat
Gasing AU~ Ditls] ™4 Gaskel Matetiat CORK/NEGPAENE ftem Id:

Purchase/Cost/Instaliation/Retirement information

T P.0. Release No: Tau Distict] 731
Puichase Date: [§3/04/158: $4138  Dale Paid3/01/1553
Init. Install Date: W?ﬁgﬁ Install Cost:| $27.06 Cap Install Date: [{0701/1963
I Curtent Install Date:[0571 371593

Previous Test Date: [§371471583
PA Codefl~  Retie Dale[i8/7472007

P.0, Number(S356473

Retitement Code: [

Disposal Method: {01 Last CIS Date: 0070070000
Siix Date: [0871473007

Updated By: GMDAS  on: 0B/14/2007

Find

Former meter 458847 was purchased on 3/4/1993
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window  Help

Transformer

jilis ? 14 4 4 4] A ] & B
Exit Help Fit  Proviows  Next Lat Find Pt CloceAl  Dette Sove
N v = | - » = =
Meter: | 458847 Transaction Date: [05/13/1933 Stix Code:f _w ] INSTALLED o
ERT:| 1 ERT Stix Code: ERT Install Date: [G0/00/0000 Prev ERT:{ "
_— Sorvice Information | .
Disuict: 16 Route; [202 Premise; 11000350880 IC:| . MasterMeter{No v |
SteetNo: [2808 ARESTN N Lot
City: TOUISVILLE 34
Location: {§_w ] BACK YARD
Seal No: [3983
nstaller[043 3381
install Reedmg:}DOOOV:m Tox Distict] 131 Status: | T Reason| OnIleziN—
Remaval Readinwl " Stop Box: Families: Reason Remaved: ff?
Regulator Information o o
: Bypass:{Yes ¥ ] Meter Pressure ﬂbsuz}:r 04
Date Regulator Installed: |ﬁ
Dept 430 Emp:[3585 ;
Regulator Serial Number: !C_llt_[ Regulator For Preszute Type:
Manufacturer: [Schi Orifice Size:
Regulator Location: {0~ ] BACK YARD I Vent Tubing Size:] .00
Intemnal Felief: [Yes w1 Passed Lockeup Test {Yes ¥ ] Reiel Vent Clear [Yes %)
Change feason: [Routine Change Duting Service Renewal _¥|
Updated by, N0S1295  onx 12/04/2002

ERT Number  fert_no]

Install record For Gas Meter 458847 — Installed at 2804 Hikes Ln on 5/13/1993 with
Index reading 0000
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Cockerill

File min Security Gas Electric Transformer Misc Reports GoTo \indow Help

fr ? =] it < » i # & ] (7

Exit Help i Mew Fise  Provious

N e 3 £ =

Meter: ‘.._ 458847 Transaction Date: [68711/2007 Slb(Code:rH—Ej REMOVED
ERT:[T7T ] ERT StixCode: ERT Install Date: [00/60/000 PevERT:
- [ Sorvice information |
Distiict: }T_s: Roule: 502 Premise: 1000350800 B0
Steet No: | 2804 Stieel FIKES LN Apt: |
City: [LOUISVILLE State; KY Zp[ W28
Location: {0 w | BACK YARD
SealNo: 5838 SealOK:[¥e w] Seal OK Date: 0170771806

Installer: ﬁég" ['5_85 iiiiiiiiii Tran Code: (M"EW PendingNe: |7 Sewvice/Rate: {éw iz
instal Reading: (000 TaxDistict | 137 Status: l'w Reason: rﬁ' Cn/0 ({:}*~
Remaval Reading B00000 —  Stog Bos: Famifies: r—“ Reason Removed: ﬁ
Fegulator [Ves ¥ Bypass:[No ¥} Meter Presswe fbsozk |04
Date Regulator Instalied; ﬁ??ésh”oﬁz’ Regulator Last Checked Date: Iﬁ?z"s/‘é‘o‘oz”
Dept 820 EmpEEEE Dept:[20  Emp: 3585
Aegulator Serial Number: ove7Ees Regulato: For Prassuts Type: Wl?u;nw _3]
Manufscturer: [S chiumbers. ¥ | Modet: m&?&g"i Orfice Size: [T8 T >}
Reguiator Location: {0 | BACK YARD Vent Tubing Size:| .00
intetnal Reliet: [Pos w1 Passed Lock-up Test {Yes ¥ | Relief Vent Clsar: [Yes %]

Changs Reason: [Rouine Change Dusng Service Renewal ¥ |

Updated by: GMDAS  on: 08/13/2007

Next Lact Find Pist ClostAR  Delete Swe |

Removal Record For Gas Meter 458847 — Removed For A “No Usage Test” On
8/11/2007 With Index Reading 0000



Fife  Adm

s

Exit i ious Print Close At Delste Save

458847 Mlg, Number: 456847 Last Install Year: 1933 Location: jSHOP
'} PUBLIC SERVICE REQUEST Stis Code:J  JUNKED

. o Hn Test [
Check & Test Date: 0871472007 Prover. [f43 {1231
Size Code: 033 AL17S 00175
SluckIFai!/Nntasl:rwi‘:’:E Open Proof: |_~' 480
Average As Found: 0650 Junk: W‘e;_'m_'fj Retire Code; [f)"_mw Obsolete

in Test Comments: fmeter ok- meter in cage

N— ww R
Check & Test Date:J00/6D/0006 Prover: r’d Out Reading:

Average As Lell: 0 Upen Proof; I 000 Check Proof: r 008
Repai: Code:{X%X ¥ | NOT ASSIGNED Repaiman| ™ [ "
Out Test Comments:|

Leak Tesl:r\’_erw—;'j HifLow Test: [¥es %]

tpdated By: GMDAS  on: 08/14/2007

Co. Number:] 456547 Mg, Number: 458847 Last Install Year; 1901 Location: |
Reasorc{NMT _w.| NEW METER TEST Slix CodesJ JUMKED
In Test
Check & Test Dalc:m%—f Pover | " inReadng] T
Size Code: 033 ALI7S 00175 Test Code: [X%X ¥ ] NOT ASSIGNED
Stuck/Fal/Notest] %]  OpenProot: {000 Check Prook:[ ™ 000 Ovet 2% Fast: M
Average As Found: g Junk: W :{} Retire Code:| ™
In Test Comments:
Check & Test Date:[T3/1471883 " Prover: [543 [3548 Out Reading: 600601
Average As Lelt: -0.250 Open Prook T Check Prook [ - 300
Repait Code:{A ¥ ] OK METER fRepaiman: {343~ o0

Dut Test Comments:|

Updaled By: GMDAS  or 03/14/1393

Attachment to Question No. 10
Page 11 of 14
Cockerill

Test Records On Gas Meter 458847

Meter Was Purchased On 3/4/1993

Meter Was Out-Tested Before Installation on 3/14/1993 With A Test Of -0.2 -0.3 and

reading 0001

Meter Was Removed On 8/11/2007 and In-Tested On 8/14/2007 With A Test Of +0.4

+0.9 and reading 0000

Meter Was Found To Be Registering Properly
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ic Transformer Misc Reports GgTo Window Help

T 2 8 W 4y W s 8 8 o W

Exi Hap 1 New e Previovs Neat Last Find Print CloscAll  Defete Save
N v k2 v = » ¥ o
Co. Number| 587208 Mig Number{  B97209
ERT Number. | St Code:{T v | INSTALLED
General Informatian -
Manutacturer, [013 _w | ENERGY ECONDMICS REMANUFACTURE Presswe Rating:[ &
Size Code: {024 _w | 175EMCO 00175 Copacity.  175CUFT Type Tiat]
Casing LU~ Diale] 4 Basket Materiat[CORK/NEOPRENE ftem Id: fTINCH
{ Purchase/Cost/Installation/Retirement [nformation
P.D. Numbedf703828 P.0. Release Na: [T TaxDistict| 131
Purchase Dalet!0_3~/‘fﬁ/2007 ) Putchass Cost.{ " §.00 Date Paid:ﬁilmﬁ—‘
init Install Date: [B8717/2007 tnsta Cost | $.00 Cap Install Date:[i0/6070000
Instaft Cost Group: l ' Curtent Instalt Dale:m
Last Test Date: f5‘7u 007 Previous Yest Date: ]@T}?ﬁﬁﬁﬁﬁﬁ—

NOT ASSIGNED PA Code]  Relie Date:{00/00/0000
NOT ASSIGNED Last IS Date:[(6/0670000

Stix Date:j08/11/2007

Updaled By: NDS12956  on: 08/13/2007

Retirement Code:; 0
Disposal Method: {600 _w |

Ready

Replacement gas meter 697209 was purchased on 3/7/2007
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#® &

Find Print

&

Delete

i< 20

First

i

Last

£

Close Att

Previous Next

Last Install Year: Location:

StixCode: | INSTALLED

in Tast
Check & Test Date:[G1/01/1500 Prover: | | 7 InReadng] T .
Siee Code: 024 175EMCD 00175 Test Cods: [S00%_% ] MDT ASSIGNED
S\uck/Fai/Nules!:i—“ME] Open Prool: ] Check Proof; r”'“ﬁdﬁ Over 2% Fast N
Average As Found: b} Junk: WE“M‘:_;I Retire Code: {ﬁﬁ—w NOT ASSIGNED

in Test Comments:]

N _— —
Check & Test Date:j07/24/2007 Prover, 043 1231 Out Reading: {00646
Average As Lelt .B100 Open Proof: | 600 Check Prook]™

Repai Code:(A | OK METER Repaiman: [033 " |
Out Test Comments:|

Updated By: GMDAS  on: 07/25/2007

Heason for Testing ftest_reason_code]

Replacement gas meter 697209 was out-tested on 7/24/2007 before installation with a test
result of 0.0 -0.2 and a index reading of 6467
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Qe ? B 14 4 » 4 ) & =] & 20

Exit Help Previouz Next Last Find Prist Cloze Ali Delete Save

697208 Transaction Date: ;08/11/2007

ERT:TTTTTTT ") ERT Stix Code: ERT inslall Date: {00700/70000 PrevERT:S
Service Informabign
Distict [i6 Route: 22 Premise: 1000350860 [ i Master Meter: (o ]
Sheel No: [ 2804 Stiest: HIKES LN Apt: | Let:f
City: [[OUBVILLE T stae Y ZpJ 40284
Location: [0 ] BACK YARD Double ndes: {No |
SealNo: [8858 SealOK:[Ye, w] Sesl OK Date: [§8/11/2067
Installotion and Hemayaf
Installer. E@—S‘SN ‘65@? ''''''' Tian Code: (WIW' PendingNex | Service/Rate:§ )“1“2*'
Install Reading: [5467 TaxDistiict{ 731 Stawus: & Reason: | an/D)
Removal Reading: { """""""""""" ” Stop Box: Families: - Reason Remove:
Regulator; f-?;sm:] Bypass:iNo ¥, Meter Pressure {ibs 0] r""""“‘oz
Date Regulator Installed: [1172572000 Aegulator Last Checked Date: 871172607
Dept 420 Emp: (3585 Dept: 365~ Emp: 6088
Regulator Serial Number; 0107588 Regulator For Pressure Type: iMedrum k4]
Manulactures: | Schiumberg ¥ Modet EAzAclaris? Orifice Size:{1/68” >
Regulator Locatior: [0 '] BACK YARD Vet Tubing Size: ]
s %] Passed Lock-up Test E%?ME] Relief Vent Clear: [Y ~]

Change Aeason: [Foutine Change Duing Selvice Henewal )

Updated by: 091295 on 08/13/2007

Ready

Replacement gas meter 697209 installed 8/11/2007
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LOUISVILLE GAS AND ELECTRIC COMPANY

Response to Commission Staff’s First Data Request
Dated October 10, 2007

Case No. 2007-00384
Question No. 11
Witness: Butch Cockerill

Refer to LG&E’s September 17, 2007 response, pages 3 and 4, Hikes Lane
Section.

a. Explain how Mr. Thurston’s electric meter, which did not show any usage for
four consecutive readings, could later be tested and found to be operating
within acceptable regulatory limits. Does that mean that there was in fact no
usage of electricity occurring?

b. Describe what is meant by a stopped electric meter.

c. Describe the nature of the offsetting credits in the amounts of $12.94 and
$30.00 applied to Mr. Thurston’s February 2007 and March 2007 bills,
respectively.

a. Usage of electricity was actually occurring but it was not registering on the
meter.

Meter no. 582330 installed on October 5, 1987 was a type 170SA, which is
essentially a socket type meter inserted in an A-base adaptor. This meter is
used on a service that requires an A-Base or bottom connected meter. Within
this particular configuration, the test link (potential link) is in the open
position on the meter and an external link is supplied for field testing
purposes.

On October 12, 2006, an electric permit (see attached) was issued for this
address and sometime after this date, the service was relocated from the
basement to the side yard. When the service was relocated from the basement
to the side yard, someone (not performed by LG&E) removed the meter from
the adapter and installed it into the new socket base. Because the potential
link (test link) was in the open position, the meter would not register under
load. This is why the meter did not register for four months.

When meter no. 582330 was removed and tested, the test link was then closed
and the meter tested within the required tolerances.
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b. The meter department typically considers an electric meter to be stopped
when the meter is under load, but the meter is not registering. In essence: The
customer is consuming energy and the meter is not registering at all.

c. The amount of $12.94 represents a credit for customer charges that were
already paid by Mr. Thurston and was applied to prior bill as an adjustment.
The amount of $30.00 was an adjustment applied to the estimated bill based
on customer’s explanation of usage for the estimated period.
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LOUISVILLE GAS AND ELECTRIC COMPANY

Response to Commission Staff’s First Data Request
Dated October 10, 2007

Case No. 2007-00384
Question No. 12

Witness: Butch Cockerill

Q-12. Refer to page 3 of LG&E’s answer to the complaint, Section “First Affirmative
Defense,” Subsection Hikes Lane. What is the standard procedure when a live
meter reading shows no electric usage? Provide documentation.

A-12.

W

hd

While conducting scheduled meter read, Meter Reader verifies meter
number and then enters reading

Itron (handheld device) would indicate that there is no usage from the
previous month and the reader is prompted to enter reading again

If same reading, Meter Reader should enter a reason for "no usage"

For all no usage reads a sendback order is generated in Customer
Accounting to verify if a rechecking of the meter read is necessary.

If so, a sendback order is sent to be field investigated

Once the sendback order is complete it is returned to Customer
Accounting. Customer Accounting Billing auditor would determine if
sendback response i1s acceptable; if not then order sent to appropriate
department for meter testing






Q-13.

A-13.

LOUISVILLE GAS AND ELECTRIC COMPANY

Response to Commission Staff’s First Data Request
Dated October 10, 2007

Case No. 2007-00384
Question No. 13
Witness: Butch Cockerill

Refer to page 3 of LG&E’s answer to the complaint, Section “First Affirmative
Defense,” Subsection Hikes Lane. Provide documentation of attempts to contact
Mr. Thurston to discuss his electric usage at the Hikes Lane address.

Included on the bill with a due date of November 13, 2006 was a notification
stating the electric or gas meter did not register usage for the month and
requesting customer to contact the Customer Service department if they were
using service at this location. This message continued on the next three bills.
LG&E’s Customer Accounting Department mailed a stop meter notice to Mr.
Thurston with his bill mailed on or about Feb. 28, 2007. A copy of this was
provided in response to Question No. 1.






LOUISVILLE GAS AND ELECTRIC COMPANY

Response to Commission Staff’s First Data Request
Dated October 10, 2007

Case No. 2007-00384
Question No. 14
Witness: Butch Cockerill

Q-14. Provide copies of the bills from July 1, 2005 through March 19, 2007 that LG&E
sent to Mr. Thurston at his Reinhart Way address.

A-14. Please see response to Question No. 3






LOUISVILLE GAS AND ELECTRIC COMPANY

Response to Commission Staff’s First Data Request
Dated October 10, 2007

Case No. 2007-00384
Question No. 15
Witness: Butch Cockerill

Q-15. Provide copies of the bills from October 23, 2006 to the present that LG&E sent
to Mr. Thurston at his Hikes Lane address.

A-15. Please see response to Question No. 4






LOUISVILLE GAS AND ELECTRIC COMPANY

Response to Commission Staff’s First Data Request
Dated October 10, 2007

Case No. 2007-00384
Question No. 16
Witness: Butch Cockerill

Q-16. Did bills for Reinhart Way continue to be addressed to that mailing address after
October 2006? If not, state the address to which the Reinhart Way bills were
mailed.

A-16. Yes. LG&E continued to send bills to the Reinhart address until the final bill.
The final bill, in March 2007, was sent to the Hikes Lane address






LOUISVILLE GAS AND ELECTRIC COMPANY

Response to Commission Staff’s First Data Request
Dated October 10, 2007

Case No. 2007-00384
Question No. 17
Witness: Butch Cockerill

Q-17. Provide a copy of bills for Reinhart Way and for Hikes Lane from October 2006
through present.

A-17. Please see response to Questions 3 and 4. LG&E has only provided bills rendered
to Mr. Thurston.






LOUISVILLE GAS AND ELECTRIC COMPANY

Response to Commission Staff’s First Data Request
Dated October 10, 2007

Case No. 2007-00384
Question No. 18
Witness: Butch Cockerill

Q-18. Refer to page 2, paragraph (c), of LG&E’s answer to the complaint. Explain the
discrepancy between the stated 140 days of electric service associated with the
$351.42 bill and the stated dates from October 5, 2006 through January 29, 2007,
only 116 days.

A-18. The dates of October 5, 2006 through January 29, 2007 (116 days) represent the
estimated period. The dates of January 29, 2007 through February 22, 2007 (24
days) represent an actual read period. Both periods are reflected on the $351.42
bill with a due date of March 14, 2007.






LOUISVILLE GAS AND ELECTRIC COMPANY

Response to Commission Staff’s First Data Request
Dated October 10, 2007

Case No. 2007-00384
Question No. 19
Witness: Butch Cockerill

Q-19. Refer to page 2, paragraph (c), of LG&E’s answer to the complaint. Why were
only 29 days of gas service provided to the Hikes Lane address?

A-19. The 29 days of gas service were for the period of January 24, 2007 through
February 22, 2007 and was reflected on the $351.42 bill with a due date of March
14, 2007






LOUISVILLE GAS AND ELECTRIC COMPANY

Response to Commission Staff’s First Data Request
Dated October 10, 2007

Case No. 2007-00384
Question No. 20
Witness: Butch Cockerill
Q-20. Refer to page 3 of LG&E’s answer to the complaint, Section “First Affirmative
Defense,” Subsection Hikes Lane. Was any investigation conducted as to possible

tampering with the electric meter at the Hikes L.ane address?

A-20. No.

LG&E’s Revenue Protection Department normally gets involved when tampering
is witnessed or is discovered by a Meter Reader or member of the public, or when
service is disconnected by LG&E but reconnected by the customer (usage without
a Turn-On order).

LG&E does not believe any of these occurred in this particular case.



